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Performance: Good

Problem: Other problem

Major Issues:

Anything that appears on this list needs immediate attention.

Unsigned files - There are unsigned software files installed that could be malicious and
should be reviewed.

Heavy CPU usage - Some processes are using an unusually high amount of CPU.

Minor Issues:

These issues do not need immediate attention but they may indicate future problems or
opportunities for improvement.

No Time Machine backup - Time Machine backup not found.

System modifications - There are a large number of system modifications running in the
background.

Runaway user process - A user process is using a large percentage of your CPU.

Limited permissions - More information may be available with Full Disk Access.

Kernel extensions present - This computer has kernel extensions that may not work in the
future.

Hardware Information:
MacBook Air (13-inch, 2017)
Status: Supported
MacBook Air Model: MacBookAir7,2
1,8 GHz Dual-Core Intel Core i5 (i5-5350U) CPU: 2-core
8 GB RAM - Not upgradeable
BANK 0/DIMMO - 4 GB DDR3 1600
BANK 1/DIMMO - 4 GB DDR3 1600
Battery: Health = Normal - Cycle count = 701

Video Information:
Intel HD Graphics 6000 - VRAM: 1536 MB
Color LCD 1440 x 900

Drives:
diskO - APPLE SSD SM0256G 251.00 GB (Solid State - TRIM: Yes)
Internal PCI 5.0 GT/s x4 Serial ATA
diskOs1 - EFI (MS-DOS FAT32) [EFI] 210 MB
diskOs2 [APFS Container] 250.79 GB
disk1 [APFS Virtual drive] 250.79 GB (Shared by 6 volumes)
disk1sl - M s (APFS) [APFS Virtual drive] (63.35 GB used)
disk1s2 - Preboot (APFS) [APFS Preboot] (793 MB used)
disk1s3 - Recovery (APFS) [Recovery] (1.12 GB used)
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disk1s4 - VM (APFS) [APFS VM] (1 MB used)
disk1s5 (APFS) [APFS Container] (15.42 GB used)

disk1s5s1 - Macintosh HD (APFS) [APFS Snapshot] (15.42 GB used)
disk1s6 - Update (APFS) (8 MB used)

Mounted Volumes:
disklsl - M s [APFS Virtual drive]
Filesystem: APFS
Mount point: /System/Volumes/Data
Used: 63.35 GB
Shared values
Size: 250.79 GB
Free: 169.95 GB
Available: 181.26 GB

disk1s2 - Preboot [APFS Preboot]
Filesystem: APFS
Mount point: /System/Volumes/Preboot
Used: 793 MB
Shared values
Size: 250.79 GB
Free: 169.95 GB

disk1s4 - VM [APFS VM|
Filesystem: APFS
Mount point: /System/Volumes/VM
Used: 1 MB
Shared values
Size: 250.79 GB
Free: 169.95 GB

disk1s5s1 - Macintosh HD [APFS Snapshot]
Filesystem: APFS
Mount point: /
Read-only: Yes
Used: 15.42 GB
Shared values
Size: 250.79 GB
Free: 169.95 GB
Available: 181.26 GB

disk1s6 - Update
Filesystem: APFS
Mount point: /System/Volumes/Update
Used: 8 MB
Shared values
Size: 250.79 GB
Free: 169.95 GB



USB:
USB 3.0 bus
Apple Inc. - BRCM20702 Hub
Apple Inc. - Bluetooth USB Host Controller

Network:
Interface en4: Thunderbolt Ethernet
Interface en0: Wi-Fi
802.11 a/b/g/n/ac
Interface en3: Thunderbolt Ethernet Slot 2
Interface en2: Bose SoundTouch™ System
Interface bridge0: Thunderbolt Bridge

System Software:
macOS Monterey 12.7.6 (21H1320)
Time since boot: Less than an hour

Configuration Files:
/etc/hosts - Count:

Notifications:
EtreCheckPro.app
one notification

SynologyDrive.app
17 notifications

Security:
Gatekeeper: App Store and identified developers
System Integrity Protection: Enabled

Antivirus software: Apple and Malwarebytes

Unsigned Files:
Launchd: /Library/LaunchDaemons/com.oracle.java.Helper-Tool.plist
Executable: /Library/Internet Plug-
Ins/JavaAppletPlugin.plugin/Contents/Resources/Helper-Tool
Details: Exact match found in the legitimate list - probably OK

Launchd: /Library/Internet Plug-
Ins/JavaAppletPlugin.plugin/Contents/Resources/com.oracle.java. Helper-Tool.plist
Executable: /Library/Internet Plug-
Ins/JavaAppletPlugin.plugin/Contents/Resources/Helper-Tool
Details: Exact match found in the legitimate list - probably OK

Launchd: "/Library/LaunchAgents/com.adobe.GC.Invoker-1.0.plist
Command: /Library/Application Support/Adobe/AdobeGCClient/agcinvokerutility -



mode=scheduled
Details: Exact match found in the legitimate list - probably OK

Launchd: /Library/Internet Plug-
Ins/JavaAppletPlugin.plugin/Contents/Resources/com.oracle.java.Java-Updater.plist
Command: /Library/Internet Plug-Ins/JavaAppletPlugin.plugin/Contents/Resources/Java
Updater.app/Contents/MacOS/Java Updater -bgcheck
Details: Exact match found in the legitimate list - probably OK

Launchd: /Library/LaunchAgents/com.oracle.java.Java-Updater.plist
Command: /Library/Internet Plug-Ins/JavaAppletPlugin.plugin/Contents/Resources/Java
Updater.app/Contents/MacOS/Java Updater -bgcheck
Details: Exact match found in the legitimate list - probably OK

Launchd: "/Library/LaunchAgents/com.microsoft. EdgeUpdater.update.plist
Command:
~/Library/Microsoft/EdgeUpdater/109.0.1518.107/EdgeUpdater.app/Contents/MacOS/EdgeUp
dater --server --service=update --enable-logging --
vmodule="/components/update_client/*=2,*/chrome/updater/*=2

Launchd: /Library/LaunchDaemons/com.charlessoft.pacifist.helper.plist
Executable: /Library/PrivilegedHelperTools/com.charlessoft.pacifist.helper
Details: Exact match found in the legitimate list - probably OK

Launchd: /Library/LaunchAgents/com.vasco.digipass-nativebridge.plist
Command: /usr/bin/open -W ./digipass-nativebridge.app
Details: Exact match found in the legitimate list - probably OK

Apps: 11

System Extensions:
[Not Loaded] Malwarebytes Engine - version 5.4.1 (Malwarebytes Corporation - 2024-07-25)
Application: /Applications/Malwarebytes.app - version 5.4.1 (Malwarebytes Corporation -
2024-07-25)
Description: The Malwarebytes Engine extension manages your connection to the
Malwarebytes VPN service.

Kernel Extensions:

/Library/Extensions
[Not Loaded] BelkinExpressDockChargingSupport.kext -
com.Belkin.ExpressDockChargingSupport (1.0 - SDK 10.9)
[Not Loaded] Soundflower.kext - com.Cycling74.driver.Soundflower (1.6.6 - SDK 10.6)
[Not Loaded] ssuddrv.kext - com.devguru.driver.SamsungComposite (1.4.48 - SDK 10.6)
[Not Loaded] JabraUSB.kext - com.jabra.usbdevice (1.0.10 - SDK 11)
[Not Loaded] JMicronATA kext - com.jmicron.JMicronATA (1.1.6)



[Not Loaded] daspi.kext - com.makemkv.kext.daspi (1.5)
[Loaded] TACC.kext - com.techsmith. TACC (1.0.2 - SDK 10.10)
[Loaded] SATSMARTDriver.kext - fi.dungeon.driver. SATSMARTDriver (0.10.2 - SDK 10.9)

System Launch Daemons:
[Not Loaded] 39 Apple tasks
[Loaded] 211 Apple tasks
[Running] 131 Apple tasks
[Other] One Apple task

System Launch Agents:
[Not Loaded] 19 Apple tasks
[Loaded] 211 Apple tasks
[Running] 127 Apple tasks

Launch Daemons:
[Loaded] com.adobe. ARMDC.Communicator.plist (Adobe Inc. - installed 2024-03-17)
Executable: /Library/PrivilegedHelperTools/com.adobe. ARMDC.Communicator

[Loaded] com.adobe. ARMDC.SMJobBlessHelper.plist (Adobe Inc. - installed 2024-03-17)
Executable: /Library/PrivilegedHelperTools/com.adobe. ARMDC.SMJobBlessHelper

[Loaded] com.apple.installer.osmessagetracing.plist (Apple - installed 2020-10-29)
Executable:
/System/Library/PrivateFrameworks/OSInstaller.framework/Resources/OSMessageTracer

[Loaded] com.charlessoft.pacifist.helper.plist (Not signed - installed 2021-11-02)
Executable: /Library/PrivilegedHelperTools/com.charlessoft.pacifist.helper

[Running] com.malwarebytes.mbam.rtprotection.daemon.plist (Malwarebytes Corporation -
installed 2024-07-25)
Command: /Library/Application
Support/Malwarebytes/MBAM/Engine.bundle/Contents/PlugIns/RTProtectionDaemon.app/C
ontents/MacOS/RTProtectionDaemon -i 0E181ED5-32D5-462E-A077-111EE8F71202.pkg

[Running] com.malwarebytes.mbam.settings.daemon.plist (Malwarebytes Corporation -
installed 2024-07-25)
Executable: /Library/Application
Support/Malwarebytes/MBAM/Engine.bundle/Contents/PlugIns/SettingsDaemon.app/Conten
ts/MacOS/SettingsDaemon

[Running] com.microsoft.OneDriveStandaloneUpdaterDaemon.plist (Microsoft Corporation
- installed 2024-09-09)



Executable:
/Applications/OneDrive.app/Contents/StandaloneUpdaterDaemon.xpc/Contents/MacOS/Stan
daloneUpdaterDaemon

[Loaded] com.microsoft.OneDriveUpdaterDaemon.plist (Microsoft Corporation - installed
2024-10-09)
Executable:
/Applications/OneDrive.app/Contents/OneDriveUpdaterDaemon.xpc/Contents/MacOS/OneD
riveUpdaterDaemon

[Loaded] com.microsoft.autoupdate.helper.plist (Microsoft Corporation - installed 2024-09-
13)
Executable: /Library/PrivilegedHelperTools/com.microsoft.autoupdate.helper

[Loaded] com.microsoft.office.licensingV2.helper.plist (Microsoft Corporation - installed
2023-10-27)
Executable: /Library/PrivilegedHelperTools/com.microsoft.office.licensingV2.helper

[Running] com.rogueamoeba.aceagent.plist (Rogue Amoeba Software, Inc. - installed 2023-
04-06)
Executable: /Library/Audio/Plug-Ins/HAL/ACE.driver/Contents/Resources/aceagent

[Loaded] com.rogueamoeba.acetool.plist (Rogue Amoeba Software, Inc. - installed 2023-04-
06)
Executable: /Library/Audio/Plug-Ins/HAL/ACE.driver/Contents/Resources/acetool

Launch Agents:
[Other]
com.adobe. ARMDCHelper.cc24aef4alb90ed56a725c38014c95072f92651fb65e1bf9c8e43c37a2
3d420d.plist (Adobe Inc. - installed 2024-03-17)
Executable: /Library/Application Support/Adobe/ARMDC/Application/Acrobat Update
Helper.app/Contents/MacOS/Acrobat Update Helper

[Loaded] com.epson.esua.launcher.plist (Seiko Epson Corporation - installed 2023-08-09)
Executable: /Applications/Epson Software/EPSON Software Updater.app/Contents/EPSON
Software Updater Agent.app/Contents/MacOS/EPSON Software Updater Agent

[Running] com.malwarebytes.mbam.frontend.agent.plist (Malwarebytes Corporation -
installed 2024-07-25)
Executable: /Library/Application
Support/Malwarebytes/MBAM/Engine.bundle/Contents/PlugIns/Frontend Agent.app/Contents



/MacOS/Frontend Agent

[Loaded] com.microsoft.OneDriveStandaloneUpdater.plist (Microsoft Corporation - installed
2024-09-09)
Executable:
/Applications/OneDrive.app/Contents/StandaloneUpdater.app/Contents/MacOS/OneDriveSta
ndaloneUpdater

[Loaded] com.microsoft.SyncReporter.plist (Microsoft Corporation - installed 2024-10-09)
Executable:
/Applications/OneDrive.app/Contents/SyncReporter.app/Contents/MacOS/SyncReporter

[Loaded] com.microsoft.update.agent.plist (Microsoft Corporation - installed 2024-09-13)
Command: /Library/Application Support/Microsoft/MAU2.0/Microsoft
AutoUpdate.app/Contents/MacOS/Microsoft Update Assistant.app/Contents/MacOS/Microsoft
Update Assistant --launchByAgent

[Not Loaded] com.oracle.java.Java-Updater.plist (Not signed - installed 2024-02-04)
Command: /Library/Internet Plug-Ins/JavaAppletPlugin.plugin/Contents/Resources/Java
Updater.app/Contents/MacOS/Java Updater -bgcheck

[Running] com.vasco.digipass-nativebridge.plist (Not signed - installed 2019-11-20)
Command: /usr/bin/open -W ./digipass-nativebridge.app

User Launch Agents:
[Loaded] com.adobe.GC.Invoker-1.0.plist (Not signed - installed 2022-07-26)
Command: /Library/Application Support/Adobe/AdobeGCClient/agcinvokerutility -
mode=scheduled

[Loaded] com.microsoft. EdgeUpdater.update.plist (Not signed - installed 2023-07-21)
Command:
~/Library/Microsoft/EdgeUpdater/109.0.1518.107/EdgeUpdater.app/Contents/MacOS/EdgeUp
dater --server --service=update --enable-logging --
vmodule="/components/update_client/*=2,*/chrome/updater/*=2

[Loaded] com.microsoft. EdgeUpdater.wake.plist (Microsoft Corporation - installed 2024-08-
16)
Command: "/Library/Application
Support/Microsoft/EdgeUpdater/Current/EdgeUpdater.app/Contents/MacOS/EdgeUpdater --
wake-all --enable-logging --vmodule="/components/update_client/*<2,*/chrome/updater/*=2

[Loaded] com.synology.SynologyDrive.plist (Synology Inc. - installed 2024-10-12)
Command: /usr/bin/open '/Applications/Synology Drive Client.app'

User Login Items:
[Not Loaded] AppCleaner SmartDelete (Julien Ramseier - installed 2023-10-30)
Modern Login Item
/Applications/AppCleaner.app/Contents/Library/Loginltems/AppCleaner SmartDelete.app



[Not Loaded] Launcher Disabler (Microsoft Corporation - installed 2024-10-09)
Modern Login Item
/Applications/OneDrive.app/Contents/Library/Loginltems/Launcher Disabler.app

[Not Loaded] OneDrive Launcher (Microsoft Corporation - installed 2024-10-09)
Modern Login Item
/Applications/OneDrive.app/Contents/Library/LoginItems/OneDrive Launcher.app

[Not Loaded] StartUpHelper (Spotify - installed 2023-10-30)
Modern Login Item
/Applications/Spotify.app/Contents/Library/Loginltems/StartUpHelper.app

Applications:
488 Apple apps
109 3rd party apps
56 x86-only apps
11 unsigned apps

App Extensions:
Widgets:
[Loaded] CalendarWidgetExtension - /Applications/Microsoft Outlook.app
[Loaded] Microsoft Edge Widgets - /Applications/Microsoft Edge.app

Plugins:
[Loaded] Intents - /Applications/WhatsApp.app

Notification providers:
[Loaded] ServiceExtension - /Applications/WhatsApp.app

File providers:
[Loaded] OneDrive File Provider - /Applications/OneDrive.app
[Loaded] Synology Drive - “/Library/Application
Support/SynologyDrive/SynologyDrive.app

Share services:
[Loaded] OneNote - /Applications/Microsoft OneNote.app

Finder sync extensions:
[Not Loaded] OneDrive Finder Integration - /Applications/OneDrive.app
[Loaded] Synology Drive Finder Integration - ~/Library/Application
Support/SynologyDrive/SynologyDrive.app/Contents/Resources/FinderHelper.app
[Loaded] Core Sync Helper - /Applications/Utilities/Adobe Sync/CoreSync/Core Sync.app

QuickLook Previews (legacy):
EtreCheck4QL - /Applications/EtreCheck.app
com.etresoft.etrecheck4 *.etrecheck



Internet Plug-ins:
Silverlight: 5.1.41212.0 (? - installed 2021-11-02)
AdobePDFViewerNPAPI: 11.0.13 (? - installed 2021-11-02)
AdobePDFViewer: 11.0.13 (? - installed 2021-11-02)
JavaAppletPlugin: Java 8 Update 401 build 10 (? - installed 2024-02-04)
SharePointBrowserPlugin: 14.5.0 (? - installed 2021-11-02)

Audio Plug-ins:
ACE: 11.9.3 (Rogue Amoeba Software, Inc. - installed 2023-07-21)
MSTeamsAudioDevice: 2024.28.00.50 (Microsoft Corporation - installed 2024-07-03)

3rd Party Preference panels:
Java (? - installed 2023-12-20)

Backup:
Time Machine information is limited without Full Disk Access

Performance:
System Load: 70.73 (1 min ago) 34.62 (5 min ago) 14.34 (15 min ago)
Nominal I/O usage: 12.76 MB/s
File system: 72.19 seconds
Write speed: 1118 MB/s
Read speed: 1480 MB/s

CPU Usage Snapshot:
Type Overall
System: 8 %

User: 19 %
Idle: 73 %

Top Processes Snapshot by CPU:
Process (count) CPU (Source - Location)
mds_stores 278.38 % (Apple)
WindowServer 9.72 % (Apple)
kernel_task 6.65 % (Apple)
EtreCheckPro 3.92 % (Etresoft, Inc.)
mds 2.72 % (Apple)

Top Processes Snapshot by Memory:
Process (count) RAM usage (Source - Location)
EtreCheckPro 678 MB (Etresoft, Inc.)
mdworker_shared (15) 159 MB (Apple)
mds_stores 134 MB (Apple)
cloud-drive-ui 102 MB (Synology Inc.)
RTProtectionDaemon 95 MB (Malwarebytes Corporation)

Top Processes Snapshot by Network Use:



Process (count) Input / Output (Source - Location)
Mail 295 KB / 29 KB (Apple)

mDNSResponder 100 KB / 37 KB (Apple)

tipsd 54 KB / 1 KB (Apple)

cloud-drive-daemon 31 KB / 22 KB (Synology Inc.)
rapportd 13 KB/ 8 KB (Apple)

Top Processes Snapshot by Energy Use:
Process (count) Energy (0-100) (Source - Location)
mds_stores 43 (Apple)
fseventsd 8 (Apple)
WindowServer 4 (Apple)
mobileassetd 3 (Apple)
opendirectoryd 1 (Apple)

Virtual Memory Information:
Physical RAM: 8 GB

Free RAM: 996 MB
Used RAM: 3.21 GB
Cached files: 3.82 GB

Available RAM: 4.79 GB
Swap Used: 0 B

Software Installs (past 60 days):
Install Date Name (Version)
2024-08-16 Adobe Acrobat Reader (24.002.20964) (24.002.20964)
2024-08-28 Adobe Acrobat Reader (24.002.21005) (24.002.21005)
2024-09-13 Microsoft AutoUpdate (4.75.24090815)
2024-09-26 WiFi Signal (4.4.12)
2024-09-26 Microsoft Excel (16.89.24091630)
2024-09-26 Microsoft OneNote (16.89.24091630)
2024-09-26 Microsoft PowerPoint (16.89.24091630)
2024-09-26 Microsoft Word (16.89.24091630)
2024-10-02 Microsoft Outlook (16.89.24092813)
2024-10-02 Microsoft Teams (24244.507.3125.3475)
2024-10-09 XProtectPlistConfigData (5277)
2024-10-09 WhatsApp (24.19.80)
2024-10-09 Adobe Acrobat Reader (24.003.20180) (24.003.20180)
2024-10-09 Microsoft OneDrive (24.181.908)
2024-10-10 macOS 12.7.6 (12.7.6)
2024-10-12 MRTConfigData (1.93)
2024-10-12 XProtectPayloads (145)
2024-10-12 Safari (17.6)

Diagnostics Information (past 60 days):
2024-10-12 09:30:48 Microsoft Word.app High CPU Use



Executable: /Applications/Microsoft Word.app

End of report
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