iMac 2025-12-16

EtreCheckPro version: 6.8.12 (68084)

Report generated: 2025-12-16 11:28:35

Download EtreCheckPro from https://etrecheck.com
Runtime: 4:54

Performance: Good

Problem: No problem - just checking

Major Issues:
Anything that appears on this list needs immediate attention.

Obsolete hardware - This computer may be considered obsolete.

Minor Issues:

These issues do not need immediate attention but they may indicate future problems or opportunities for improv
ement.

System extensions installed - This computer has system extensions installed. System extensions can be diffic
ult to uninstall.

Apps crashing - There have been numerous app crashes.

Clean up - There are orphan files that could be removed.

Unsigned files - There are unsigned software files installed. These files could be old, incompatible, and cause
problems. They should be reviewed.

System modifications - There are a large number of system modifications running in the background.

Heavy 1/0O usage - Your system is under heavy I/O use. This will reduce your performance.

Kernel extensions present - This computer has kernel extensions that may not work in the future.

Hardware Information:
iMac (27-inch, Late 2013)
Status: Obsolete
iMac Model: iMac14,2
3,4 GHz Quad-Core Intel Core i5 (i5-4670) CPU: 4-core
8 GB RAM - Upgradeable
BANK 0/DIMMO - 4 GB DDR3 1600
BANK 1/DIMMO - 4 GB DDR3 1600
BANK 0/DIMM1 - Empty
BANK 1/DIMM1 - Empty

Video Information:
NVIDIA GeForce GTX 775M - VRAM: 2 GB
iMac 2560 x 1440

Drives:
diskO - APPLE SSD SD0128F 121.33 GB (Solid State - TRIM: Yes)
Internal PCI 5.0 GT/s x2 Serial ATA
disk0s1 - EFI (MS-DOS FAT32) [EFI] 210 MB
diskOs2 [APFS Fusion Drive] 121.12 GB
disk2 [APFS Virtual drive] 1.12 TB (Shared by 5 volumes)
disk2s1 - M**kkkksdrpRRkk kA ¥ xxxg (APFS) [APFS Virtual drive] (378.25 GB used)
disk2s2 - Preboot (APFS) [APFS Preboot] (142 MB used)
disk2s3 - Recovery (APFS) [Recovery] (530 MB used)
disk2s4 - VM (APFS) [APFS VM] (3.23 GB used)
disk2s5 - Macintosh HD (APFS) (11.42 GB used)

disk1 - APPLE HDD ST1000DM003 1.00 TB (Mechanical - 7200 RPM)
Internal SATA 3 Gigabit Serial ATA
disk1s1 - EFI (MS-DOS FAT32) [EFI] 210 MB
disk1s2 [APFS Fusion Drive] 1000.00 GB
disk2 [APFS Virtual drive] 1.12 TB (Shared by 5 volumes)
disk2s1 - M¥*¥kkksxxrridkksxxxxxg (APFS) [APFS Virtual drive] (378.25 GB used)
disk2s2 - Preboot (APFS) [APFS Preboot] (142 MB used)
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disk2s3 - Recovery (APFS) [Recovery] (530 MB used)
disk2s4 - VM (APFS) [APFS VM] (3.23 GB used)
disk2s5 - Macintosh HD (APFS) (11.42 GB used)

disk3 - WD My Passport 0730 1.00 TB
External USB Up to 5 Gb/s USB
disk3s1 - EFI (MS-DOS FAT32) [EFI] 210 MB
disk3s2 - THe¥xxkksxriksxsidn (Journaled HFS+) 999.83 GB (497.90 GB used)

Mounted Volumes:
disk2s1 - M¥¥xkksxriksxritsxrrs*xg [APFS Virtual drive]
Filesystem: APFS
Mount point: /System/Volumes/Data
Fusion drive
Decrypting: 19% done
Used: 378.25 GB
Shared values
Size: 112 TB
Free: 718.69 GB
Available: 729.46 GB

disk2s3 - Recovery [Recovery]
Filesystem: APFS
Mount point: /Volumes/Recovery
Fusion drive
Used: 530 MB
Shared values
Size: 112 TB
Free: 718.69 GB

disk2s4 - VM [APFS VM]
Filesystem: APFS
Mount point: /private/var/vm
Fusion drive
Used: 3.23 GB
Shared values
Size: 112 TB
Free: 718.69 GB

disk2s5 - Macintosh HD
Filesystem: APFS
Mount point: /
Fusion drive
Decrypting: 19% done
Read-only: Yes
Used: 11.42 GB
Shared values
Size: 112 TB
Free: 718.69 GB
Available: 729.46 GB

Filesystem: Journaled HFS+

Mount point: /Volumes/T***xxkkkkkkxsiiik
Used: 497.90 GB

Size: 999.83 GB

Free: 501.93 GB

Available: 501.97 GB

USB:
USB 3.0 bus
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Western Digital - My Passport 0730
Apple Inc. - BRCM20702 Hub

Apple Inc. - Bluetooth USB Host Controller
Apple Inc. - FaceTime HD Camera (Built-in)
Apple Inc. - MacBook Air SuperDrive

Network:
Interface en0: Ethernet
Interface en1: Wi-Fi
802.11 a/b/g/n/ac
Interface en4: Bluetooth PAN
Interface bridge0: Thunderbolt Bridge

iCloud Quota: 176.14 GB available
iCloud is limited without Full Disk Access

Firewall:

Blocked apps:
com.adobe.ElementsOrganizer13
com.adobe.PhotoshopElements13
io.nwjs.nw.helper

Stealth mode: Enabled

System Software:
macOS Catalina 10.15.7 (19H2026)
Time since boot: About 2 hours

Notifications:
Postbox.app
one notification
Vivaldi Helper (Alerts).app
one notification
Gemini 2.app
one notification (one scheduled)
AntivirusforMac.app
14 notifications
SABnzbd.app
5 notifications
EtreCheckPro.app
one notification
Vivaldi.app
7 notifications

Security:
Gatekeeper: App Store and identified developers
System Integrity Protection: Enabled

Antivirus software: Apple and Bitdefender

Unsigned Files:
Apps: 7

System Extensions:
[Running] Bitdefender.SPSE - version 1.6.3 (Bitdefender SRL - installed 2025-04-03)
Application: /Applications/Bitdefender/BitdefenderAgent.app - version 1.6.3 (Bitdefender SRL - installed 2025
-04-03)

[Running] NordVPN Threat Protection - version 1.1.3 (Nordvpn S.A.)
Application: Not found!
Description: System extension is used to scan files downloaded from the internet for malware.
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[Running] F-Secure System Extension - version 3.0.37976 (F-Secure Corporation)
Application: Not found!
Description: Firewall for F-Secure Corporation products

Kernel Extensions:
/Applications/Disk Drill.app
[Not Loaded] SecureDisk_11.kext - com.cleverfiles.SecureDisk-11 (Justin Johnson, 1.0 - SDK 13)

/Library/Application Support/CleverFiles/BackService.app
[Not Loaded] SecureDisk.kext - com.cleverfiles.SecureDisk (Justin Johnson, 1.0 - SDK 10.14)

/Library/Extensions
[Not Loaded] hp_io_enabler_compound.kext - com.hp.kext.io.enabler.compound (HP Inc., 3.4.0)

System Launch Daemons:
[Not Loaded] 38 Apple tasks
[Loaded] 174 Apple tasks
[Running] 129 Apple tasks

System Launch Agents:
[Not Loaded] 19 Apple tasks
[Loaded] 161 Apple tasks
[Running] 136 Apple tasks

Launch Daemons:
[Not Loaded] com.BlueStacks.AppPlayer.bstservice_helper.plist (BlueStack Systems, Inc. - installed 2024-02-0
5)
Executable: /Library/PrivilegedHelperTools/com.BlueStacks.AppPlayer.bstservice_helper

[Not Loaded] com.bitdefender.agent.plist (Bitdefender SRL - installed 2025-04-03)
Executable: /Library/Bitdefender/Central/Agent/bdagentd

[Loaded] com.bitdefender.upgrade.plist (Bitdefender SRL - installed 2025-11-27)
Executable: /Library/Bitdefender/AVP/antivirus.bundle/BDUpgDaemon

[Running] com.cleverfiles.cfbackd.plist (Justin Johnson - installed 2025-07-22)
Executable: /Library/Application Support/CleverFiles/BackService.app/Contents/MacOS/cfbackd

[Loaded] com.drbuho.BuhoCleaner.PrivilegedHelperTool.plist (Dr.Buho Inc. - installed 2025-04-03)
Executable: /Library/PrivilegedHelperTools/com.drbuho.BuhoCleaner.PrivilegedHelperTool

[Not Loaded] com.google.keystone.daemon.plist (Google LLC - installed 2023-04-21)
Executable: /Library/Google/GoogleSoftwareUpdate/GoogleSoftwareUpdate.bundle/Contents/MacOS/Google
SoftwareUpdateDaemon

[Not Loaded] com.microsoft.OneDriveStandaloneUpdaterDaemon.plist (Not signed - installed 2022-08-30)
Executable: /Applications/OneDrive.app/Contents/StandaloneUpdaterDaemon.xpc/Contents/MacOS/Standalo
neUpdaterDaemon

[Not Loaded] com.microsoft.autoupdate.helper.plist (Microsoft Corporation - installed 2022-10-17)
Executable: /Library/PrivilegedHelperTools/com.microsoft.autoupdate.helper

[Not Loaded] com.microsoft.office.licensingV2.helper.plist (Microsoft Corporation - installed 2022-08-31)
Executable: /Library/PrivilegedHelperTools/com.microsoft.office.licensingV2.helper

[Loaded] com.mingjie.mjrecorder.agent.plist (Guilian Xiao - installed 2022-10-18)
Executable: /Library/Audio/Plug-Ins/HAL/MJRecorderDevice.driver/Contents/MacOS/MJRecorder-agent

[Running] com.privateinternetaccess.vpn.daemon.plist (Private Internet Access, Inc. - installed 2025-09-08)
Executable: /Applications/Private Internet Access.app/Contents/MacOS/pia-daemon
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[Not Loaded] com.vpnnederland.CoreHelper.plist (Curuno B.V. - installed 2023-08-07)
Executable: /Library/PrivilegedHelperTools/com.vpnnederland.CoreHelper

Launch Agents:
[Running] com.bitdefender.antivirusformac.plist (Bitdefender SRL - installed 2025-12-16)
Executable: /Applications/Bitdefender/AntivirusforMac.app/Contents/MacOS/AntivirusforMac

[Not Loaded] com.google.keystone.agent.plist (Google LLC - installed 2023-04-21)
Command: /Library/Google/GoogleSoftwareUpdate/GoogleSoftwareUpdate.bundle/Contents/Resources/Goog
leSoftwareUpdateAgent.app/Contents/MacOS/GoogleSoftwareUpdateAgent -runMode ifneeded

[Not Loaded] com.google.keystone.xpcservice.plist (Google LLC - installed 2023-04-21)
Command: /Library/Google/GoogleSoftwareUpdate/GoogleSoftwareUpdate.bundle/Contents/Resources/Goog
leSoftwareUpdateAgent.app/Contents/MacOS/GoogleSoftwareUpdateAgent -runMode xpchost

[Not Loaded] com.malwarebytes.mbam.frontend.agent.plist (Not signed - installed 2025-04-03)
Executable: /Library/Application Support/Malwarebytes/MBAM/Engine.bundle/Contents/Plugins/FrontendAgen
t.app/Contents/MacOS/FrontendAgent

[Not Loaded] com.microsoft.update.agent.plist (Microsoft Corporation - installed 2022-10-17)
Command: /Library/Application Support/Microsoft/MAU2.0/Microsoft AutoUpdate.app/Contents/MacOS/Micro
soft Update Assistant.app/Contents/MacOS/Microsoft Update Assistant --launchByAgent

User Launch Agents:
[Other] com.macpaw.CleanMyMac4.Updater.plist (Not signed - installed 2025-12-15)
Executable: ~/Library/Application Support/CleanMyMac X/CleanMyMac X Updater.app/Contents/MacOS/Clea
nMyMac X Updater

User Login Items:
[Not Loaded] BuhoCleanerMenu (Dr.Buho Inc. - installed 2025-10-10)
Modern Login Item
/Applications/BuhoCleaner.app/Contents/Library/Loginltems/BuhoCleanerMenu.app

[Not Loaded] SmartDaemon (Justin Johnson - installed 2025-03-06)
Modern Login Item
[Applications/Disk Drill.app/Contents/Library/Loginltems/SmartDaemon.app

[Not Loaded] Folx Schedule Helper (Electronic Team, Inc. - installed 2025-09-08)
Modern Login Item
/Applications/Folx.app/Contents/Library/Loginltems/FolxScheduleHelper.app

[Loaded] Franz (Stefan Malzner - installed 2025-03-13)
Application
/Applications/Franz.app

[Not Loaded] Gemini Menu Launcher Site (MacPaw Inc. - installed 2025-03-20)
Modern Login Item
[Applications/Gemini 2.app/Contents/Library/Loginltems/Gemini Menu Launcher Site.app

[Not Loaded] MessengerHelper (Meta Platforms, Inc. - installed 2025-03-06)
Modern Login Item
[Applications/Messenger.app/Contents/Library/Loginltems/MessengerHelper.app

[Not Loaded] MessengerLoginHelper (Meta Platforms, Inc. - installed 2025-03-06)
Modern Login Item
[Applications/Messenger.app/Contents/Library/Loginltems/MessengerLoginHelper.app

[Not Loaded] SpeedTestHelper (App Store - installed 2023-03-13)
Modern Login Item
/Applications/Speedtest.app/Contents/Library/Loginltems/SpeedTestHelper.app
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[Not Loaded] StartUpHelper (Spotify - installed 2022-07-21)
Modern Login Item
[Applications/Spotify.app/Contents/Library/Loginltems/StartUpHelper.app

[Not Loaded] TeamViewerMeetingLoginltem (TeamViewer GmbH - installed 2022-07-21)
Modern Login Item
/Applications/TeamViewer.app/Contents/Library/Loginltems/TeamViewerMeetingLoginltem.app

Applications:
386 Apple apps
129 3rd party apps
382 x86-only apps
7 unsigned apps

App Extensions:
Ad-blockers:
[Loaded] Anti-tracker Engine - /Applications/Bitdefender/AntivirusforMac.app

Photo editing extensions:
[Loaded] Affinity Monochrome - /Applications/Affinity Photo.app
[Loaded] Affinity Haze Removal - /Applications/Affinity Photo.app
[Loaded] Affinity Retouch - /Applications/Affinity Photo.app
[Loaded] Affinity Liquify - /Applications/Affinity Photo.app
[Loaded] Affinity Develop - /Applications/Affinity Photo.app
[Loaded] Edit in Affinity Photo - /Applications/Affinity Photo.app
[Loaded] Affinity Miniature - /Applications/Affinity Photo.app
[Loaded] Edit in PhotoScape X - /Applications/PhotoScapeX.app

Safari extensions:
[Loaded] TrafficLight - /Applications/Bitdefender/AntivirusforMac.app
[Loaded] Folx - /Applications/Folx.app
[Not Loaded] Anti-tracker Icon - /Applications/Bitdefender/AntivirusforMac.app

QuickLook Previews (legacy):

QuickLook - /Applications/Affinity Photo.app
com.seriflabs.affinitypublisher.document *afpub
com.seriflabs.affinity *fh10
com.seriflabs.affinityphoto.document *afphoto
com.seriflabs.affinitydesigner.document *afdesign

SetappQL - ~/Library/QuickLook/SetappQL.glgenerator
com.apple.application-bundle *.app

Internet Plug-ins:
Silverlight: (? - installed 2022-07-21)

User Internet Plug-ins:
Folx3Plugin: 3.0.1 (? - installed 2025-09-22)

Audio Plug-ins:
MJRecorderDevice: 1.3.2 (Guilian Xiao - installed 2022-10-18)
Apowersoft Audio Device: 1.0.1.0 (Apowersoft Limited - installed 2020-04-29)
MMAudio Device: 1.3.3 (Romero Stanley - installed 2022-01-13)

CoreMedialO Plug-ins:
iGlasses: 3.5.5 (Ecamm Network, LLC - installed 2022-07-21)

Safari Extensions:
Anti-tracker Engine (Bitdefender SRL - installed 2025-11-30)
Anti-tracker Icon (Bitdefender SRL - installed 2025-11-30)
Folx (Electronic Team, Inc. - installed 2025-09-08)
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TrafficLight (Bitdefender SRL - installed 2025-11-30)

3rd Party Preference panels:
macFUSE (Benjamin Fleischer - installed 2023-07-04)

Backup:
Time Machine information is limited without Full Disk Access
Destinations:

Performance:
System Load: 2.32 (1 min ago) 2.24 (5 min ago) 2.02 (15 min ago)
Nominal I/O usage: 41.53 MB/s
File system: 64.27 seconds
Write speed: 86 MB/s
Read speed: 245 MB/s

CPU Usage Snapshot:
Type Overall
System: 5 %

User: 3%
Idle: 93 %

Top Processes Snapshot by CPU:
Process (count) CPU (Source - Location)
kernel_task 21.76 % (Apple)
WindowServer 5.90 % (Apple)
EtreCheckPro 5.10 % (Etresoft, Inc.)
postbox 1.96 % (Postbox, Inc.)
AMPDevicesAgent 1.12 % (Apple)

Top Processes Snapshot by Memory:
Process (count) RAM usage (Source - Location)
EtreCheckPro 601 MB (Etresoft, Inc.)
BDLDaemon 430 MB (Bitdefender SRL)
Vivaldi Helper (Renderer) (5) 341 MB (Vivaldi Technologies AS)
postbox 264 MB (Postbox, Inc.)
Vivaldi 183 MB (Vivaldi Technologies AS)

Top Processes Snapshot by Network Use:
Process Input / Output (Source - Location)
mDNSResponder 721 KB / 98 KB (Apple)
postbox 501 KB / 38 KB (Postbox, Inc.)
BDCorelssues 32 KB / 18 KB (Bitdefender SRL)
BDLDaemon 13 KB / 29 KB (Bitdefender SRL)
bdagentd 24 KB / 17 KB (Bitdefender SRL)

Top Processes Snapshot by Energy Use:
Process (count) Energy (0-100) (Source - Location)
WindowServer 4 (Apple)
postbox 2 (Postbox, Inc.)
AXVisualSupportAgent 0 (Apple)
SystemUIServer 0 (Apple)
Vivaldi Helper (GPU) 0 (Vivaldi Technologies AS)

Virtual Memory Information:
Physical RAM: 8 GB

Free RAM: 966 MB
Used RAM: 5.04 GB
Cached files: 2.02 GB
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Available RAM: 2.96 GB
Swap Used: 72 MB

Software Installs (past 60 days):
Install Date Name (Version)
2025-10-21 XProtectPlistConfigData (5320) - Software update
2025-10-23 XProtectPlistConfigData (5321) - Software update
2025-10-28 Telegram Lite (6.2.4) - App Store
2025-11-05 XProtectPlistConfigData (5322) - Software update
2025-11-05 XProtectPayloads (156) - Software update
2025-11-12 XProtectPlistConfigData (5323) - Software update
2025-11-21 Telegram Lite (6.3.2) - App Store
2025-12-11 XProtectPlistConfigData (5324) - Software update

Clean up:
[Running] NordVPN Threat Protection - version 1.1.3 (Nordvpn S.A.)
Application: Not found!
Description: System extension is used to scan files downloaded from the internet for malware.
[Running] F-Secure System Extension - version 3.0.37976 (F-Secure Corporation)
Application: Not found!
Description: Firewall for F-Secure Corporation products

~/Library/LaunchAgents/com.macpaw.CleanMyMac4.Updater.plist
~/Library/Application Support/CleanMyMac X/CleanMyMac X Updater.app/Contents/MacOS/CleanMyMac X U
pdater
Executable not found
/Library/LaunchDaemons/com.microsoft.OneDriveStandaloneUpdaterDaemon.plist
/Applications/OneDrive.app/Contents/StandaloneUpdaterDaemon.xpc/Contents/MacOS/StandaloneUpdaterD
aemon
Executable not found
/Library/LaunchAgents/com.malwarebytes.mbam.frontend.agent.plist
/Library/Application Support/Malwarebytes/MBAM/Engine.bundle/Contents/Plugins/FrontendAgent.app/Conte
nts/MacOS/FrontendAgent
Executable not found

Diagnostics Information (past 60 days):
2025-12-16 09:21:02 TrustedPeersHelper - Crash (15 times)
First occurrence: 2025-12-11 09:56:31
Executable: /System/Library/Frameworks/Security.framework/Versions/A/XPCServices/TrustedPeersHelper.xp
c/Contents/MacOS/TrustedPeersHelper
Details:
dyld3 mode

End of report
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