Janneke’s MacBook Pro 2021-01-08

EtreCheckPro version: 6.3.6 (6D029)

Report generated: 2021-01-08 19:30:46

Download EtreCheckPro from https://etrecheck.com
Runtime: 5:25

Performance: Below Average

Problem: Other problem
Description:
Batterij gaat binnen 2 uur leeg.

Major Issues:
Anything that appears on this list needs immediate attention.

Unsigned files - There are unsigned software files installed that could be adware and should be reviewed.

Minor Issues:
These issues do not need immediate attention but they may indicate future problems or opportunities for improv
ement.

More than one antivirus app - This computer has multiple antivirus apps installed.

Clean up - There are orphan files that could be removed.

Unsigned files - There are unsigned software files installed. Apple has said that unsigned software will not run
by default in a future version of the operating system.

Runaway user process - A user process is using a large percentage of your CPU.

Low performance - EtreCheck report took an unusually long time to run.

Vintage hardware - This computer may be considered vintage.

Kernel extensions present - This computer has kernel extensions that may not work in the future.

Hardware Information:
MacBook Pro (Retina, 13-inch, Mid 2014) - Vintage!
MacBook Pro Model: MacBookPro11,1
2,6 GHz Dual-Core Intel Core i5 (i5-4278U) CPU: 2-core
8 GB RAM - Not upgradeable
BANK 0/DIMMO - 4 GB DDR3 1600
BANK 1/DIMMO - 4 GB DDR3 1600
Battery: Health = Normal - Cycle count = 292

Video Information:
Intel Iris - VRAM: 1536 MB
Color LCD (built-in) 2880 x 1800

Drives:
diskO - APPLE SSD SDO0128F 121.33 GB (Solid State - TRIM: Yes)
Internal PCI 5.0 GT/s x2 Serial ATA
disk0s1 - EFI (MS-DOS FAT32) [EFI] 210 MB
diskOs2 [APFS Container] 121.12 GB
disk1 [APFS Virtual drive] 121.12 GB (Shared by 7 volumes)
disk1s1 - M¥*xkkkksssssxxrrriiiig (APFS) (Shared - 1 MB used)
disk1s2 - Preboot (APFS) [APFS Preboot] (Shared - 345 MB used)
disk1s3 - Recovery (APFS) [Recovery] (Shared - 614 MB used)
disk1s4 - VM (APFS) [APFS VM] (Shared - 3.23 GB used)
disk1s5 (APFS) [APFS Container] (Shared - 15.05 GB used)
disk1s5s1 - Macintosh HD (APFS) [APFS Snapshot] (Shared - 15.05 GB used)
disk1s6 - Macintosh HD - Data (APFS) [APFS Virtual drive] (Shared - 68.55 GB used)
disk1s7 - Update (APFS) (Shared - 528 KB used)

disk3 - APPLE SD Card Reader 250.14 GB (SD Card)
Internal USB 5 Gbit/s USB
disk3sT - V¥¥##sxxrrrrkkktssaxxxxrrri*) (Journaled HFS+) 250.11 GB (30.64 GB used)

Mounted Volumes:
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disk‘ls‘] - M*********************s

121.12 GB (Shared - 1 MB used, 33.63 GB available, 33.21 GB free)
APFS
Mount pOInt /VolumeS/M*********************S

disk1s2 - Preboot [APFS Preboot]
121.12 GB (Shared - 345 MB used, 33.21 GB free)
APFS
Mount point: /System/Volumes/Preboot

disk1s4 - VM [APFS VM]
121.12 GB (Shared - 3.23 GB used, 33.21 GB free)
APFS
Mount point: /[System/Volumes/VM

disk1s5s1 - Macintosh HD [APFS Snapshot]
121.12 GB (Shared - 15.05 GB used, 38.01 GB available, 33.21 GB free)
APFS
Mount point: /
Read-only: Yes

disk1s6 - Macintosh HD - Data [APFS Virtual drive]
121.12 GB (Shared - 68.55 GB used, 38.01 GB available, 33.21 GB free)
APFS
Mount point: /System/Volumes/Data
Encrypted

disk1s7 - Update
121.12 GB (Shared - 528 KB used, 33.21 GB free)
APFS
Mount point: /[System/Volumes/Update

250.11 GB (30.64 GB used, 219.89 GB available, 219.47 GB free)
Journaled HFS+

Mount pOInt /Volumeslv***************************)

Owners enabled: No

Network:
Interface en3: VM network interface
Interface en0: Wi-Fi
802.11 a/b/g/n/ac
Interface en6: Bluetooth PAN
Interface bridge0: Thunderbolt Bridge
iCloud Quota: 855.82 GB available

System Software:
macOS Big Sur 11.1 (20C69)
Time since boot: About 14 days

Configuration Files:
Jetc/hosts - Count: 23

Notifications:
CleanMyMac X.app
3 notifications (one scheduled)
Creative Cloud.app
one notification
Safari.app
29 notifications
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Security:
Gatekeeper: App Store and identified developers
System Integrity Protection: Enabled

Antivirus software: Apple, CleanMyMac, and Malwarebytes

Unsigned Files:
Launchd: [Library/LaunchDaemons/com.macpaw.CleanMyMac4.Agent.plist
Executable: [Library/PrivilegedHelperTools/com.macpaw.CleanMyMac4.Agent

Running app: /Applications/CleanMyMac X.app/Contents/Library/Loginltems/CleanMyMac X Menu.app
Running app: /Applications/CleanMyMac X.app/Contents/Library/Loginltems/CleanMyMac X Menu.app/Contents/
Library/Loginltems/CleanMyMac X HealthMonitor.app

Safari Extension: "Open In" button for Internet Explorer
Safari Extension: Folx

Login Item: /[Applications/CleanMyMac X.app/Contents/Library/Loginltems/CleanMyMac X Menu.app/Contents/Li
brary/Loginltems/CleanMyMac X HealthMonitor.app

Login Item: /Applications/CleanMyMac X.app/Contents/Library/Loginltems/CleanMyMac X Menu.app

Login Item: /Applications/MatrixInstaller.app/Contents/Library/Loginltems/LaunchAtLoginHelper.app

Plugin: ~/Library/Internet Plug-Ins/Folx3Plugin.plugin
Apps: 76

Kernel Extensions:
[Applications/Parallels Desktop.app
[Not Loaded] pri_hypervisor.kext (Parallels International GmbH, 16.0.1 48919 - SDK 10.11)
[Not Loaded] prl_netbridge.kext (Parallels International GmbH, 16.0.1 48919 - SDK 10.9)
[Not Loaded] prl_usb_connect.kext (Parallels International GmbH, 16.0.1 48919 - SDK 10.9)
[Not Loaded] prl_vnic.kext (Parallels International GmbH, 16.0.1 48919 - SDK 10.9)

[Library/Extensions
[Loaded] SATSMARTDriver.kext (Kirill Luzanov, 0.8.2 - SDK 10.9)

System Launch Agents:
[Not Loaded] 17 Apple tasks
[Loaded] 167 Apple tasks
[Running] 145 Apple tasks
[Other] 2 Apple tasks

System Launch Daemons:
[Not Loaded] 39 Apple tasks
[Loaded] 195 Apple tasks
[Running] 125 Apple tasks
[Other] One Apple task

Launch Agents:
[Running] com.adobe.AdobeCreativeCloud.plist (Adobe Inc. - installed 2020-12-16)
[Running] com.adobe.GC.AGM.plist (Adobe Systems, Inc. - installed 2020-12-17)
[Not Loaded] com.adobe.GC.Invoker-1.0.plist (Adobe Systems, Inc. - installed 2020-12-17)
[Loaded] com.adobe.ccxprocess.plist (Apple - installed 2020-12-16)
[Running] com.malwarebytes.mbam.frontend.agent.plist (Malwarebytes Corporation - installed 2020-12-07)
[Not Loaded] com.teamviewer.teamviewer.plist (TeamViewer GmbH - installed 2020-11-20)
[Not Loaded] com.teamviewer.teamviewer_desktop.plist (TeamViewer GmbH - installed 2020-11-20)

Launch Daemons:
[Running] com.adobe.acc.installer.v2.plist (Adobe Inc. - installed 2020-12-16)
[Loaded] com.adobe.agsservice.plist (Adobe Systems, Inc. - installed 2020-12-17)
[Running] com.macpaw.CleanMyMac4.Agent.plist (? ff28e0f0 - installed 2020-09-05)
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[Running] com.malwarebytes.mbam.rtprotection.daemon.plist (Malwarebytes Corporation - installed 2021-01-0
8)

[Running] com.malwarebytes.mbam.settings.daemon.plist (Malwarebytes Corporation - installed 2020-12-07)

[Loaded] com.teamviewer.Helper.plist (TeamViewer GmbH - installed 2020-11-20)

[Not Loaded] com.teamviewer.teamviewer_service.plist (TeamViewer GmbH - installed 2020-11-20)

User Launch Agents:
[Loaded] com.adobe.GC.Invoker-1.0.plist (Adobe Systems, Inc. - installed 2020-12-19)
[Other] com.epicgames.launcher.plist (? O - installed 2020-09-06)
[Loaded] com.google.keystone.agent.plist (Google, Inc. - installed 2020-10-25)
[Loaded] com.google.keystone.xpcservice.plist (Google, Inc. - installed 2020-10-25)

User Login Items:
[Running] EOS Utility (Canon Inc. - installed 2020-12-22)
Application
[Applications/Canon Utilities/EOS Utility/EOS Utility.app

[Running] CleanMyMac X Menu (? - installed 2020-09-05)
Modern Login Item
/Applications/CleanMyMac X.app/Contents/Library/Loginltems/CleanMyMac X Menu.app

[Running] CleanMyMac X HealthMonitor (? - installed 2020-09-05)
Modern Login Item
[Applications/CleanMyMac X.app/Contents/Library/Loginltems/CleanMyMac X Menu.app/Contents/Library/Log
inltems/CleanMyMac X HealthMonitor.app

[Loaded] DriveDxLoginltemHelper (Kirill Luzanov - installed 2020-09-05)
Modern Login Item
[Applications/DriveDx.app/Contents/Library/Loginltems/DriveDxLoginltemHelper.app

[Not Loaded] Folx Schedule Helper (ELTIMA LLC - installed 2020-09-05)
Modern Login Item
/Applications/Folx.app/Contents/Library/Loginltems/FolxScheduleHelper.app

[Not Loaded] LauncherGOOSEVPN (Robru B.V. - installed 2020-09-05)
Modern Login Item
/Applications/GOOSE VPN.app/Contents/Library/Loginltems/LauncherGOOSEVPN.app

[Running] HWMonitor (Natan Zalkin - installed 2020-09-05)
Application
/Applications/HWMonitor.app

[Not Loaded] LaunchAtLoginHelper (? - installed 2020-09-06)
Modern Login Item
[Applications/Matrixinstaller.app/Contents/Library/Loginltems/LaunchAtLoginHelper.app

[Loaded] LaunchHelper (App Store - installed 2020-09-04)
Modern Login Item
[Applications/Memory Diag.app/Contents/Library/Loginltems/LaunchHelper.app

[Not Loaded] Launcher Disabler (App Store - installed 2020-11-15)
Modern Login Item
[Applications/OneDrive.app/Contents/Library/Loginltems/Launcher Disabler.app

[Not Loaded] OneDrive Launcher (App Store - installed 2020-11-15)
Modern Login Item
[Applications/OneDrive.app/Contents/Library/Loginltems/OneDrive Launcher.app

Internet Plug-ins:
AdobeAAMDetect: 3.0.0.0 (Adobe Inc. - installed 2020-12-16)
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User Internet Plug-ins:
Folx3Plugin: 3.0.1 (? - installed 2020-12-13)

Safari Extensions:
"Open In" button for Internet Explorer (? - installed 2020-09-04)
Folx (? - installed 2020-09-05)

Backup:
Auto backup: Yes
Destinations:
WH****i [Network] (Last used)

Total size: 2.85 TB
Total number of backups: 8
Oldest backup: 2020-11-30 12:09:22
Last backup: 2021-01-07 18:11:26

3 local snapshots

Oldest local snapshot: 2021-01-07 08:57:19

Last local snapshot: 2021-01-07 18:01:36

Performance:
System Load: 4.28 (1 min ago) 7.70 (5 min ago) 8.31 (15 min ago)
Nominal I/O speed: 0.52 MB/s
File system: 40.20 seconds
Write speed: 220 MB/s
Read speed: 440 MB/s

CPU Usage Snapshot:
Type Overall
System: 26 %

User: 16 %
Idle: 58 %

Top Processes Snapshot by CPU:
Process (count) CPU (Source - Location)
loginwindow 92.24 % (Apple)
kernel_task 34.73 % (Apple)
system_profiler (2) 24.35 % (Apple)
trustd (3) 17.82 % (Apple)
WindowServer 9.30 % (Apple)

Top Processes Snapshot by Memory:
Process (count) RAM usage (Source - Location)
system_profiler (2) 604 MB (Apple)
Google Chrome Helper (Renderer) (10) 552 MB (Google, Inc.)
EtreCheckPro 242 MB (Etresoft, Inc.)
Google Chrome 166 MB (Google, Inc.)
kernel_task 159 MB (Apple)

Top Processes Snapshot by Network Use:
Process Input / Output (Source - Location)
mDNSResponder 165 MB /14 MB (Apple)
netbiosd 3 MB / 225 KB (Apple)
apsd 32 KB/ 73 KB (Apple)
cloudd 41 KB [/ 43 KB (Apple)

Notes 20 KB / 7 KB (Apple)

Top Processes Snapshot by Energy Use:
Process (count) Energy (0-100) (Source - Location)
loginwindow 45 (Apple)
WindowServer 3 (Apple)
systemstats (2) 1 (Apple)
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deleted O (Apple)
NotificationCenter O (Apple)

Virtual Memory Information:
Physical RAM: 8 GB

Free RAM: 375 MB
Used RAM: 5.48 GB
Cached files: 2.16 GB

Available RAM: 2.52 GB
Swap Used: 810 MB

Software Installs (past 30 days):
Install Date Name (Version)
2020-12-13 TeamViewer (15.12.4)
2020-12-25 XProtectPlistConfigData (2137)
2020-12-25 mac0S 11.1 (11.1)
2020-12-25 MRTConfigData (1.72)
2021-01-08 Malwarebytes for Mac (1.0)

Clean up:
~[Library/LaunchAgents/com.epicgames.launcher.plist
[Applications/Epic Games Launcher.app
Executable not found

Diagnostics Information (past 7-30 days):
2021-01-07 09:54:48 photolibraryd - Crash
Executable: /[System/Library/PrivateFrameworks/PhotoLibraryServices.framework/Versions/A/Support/photolib
raryd
Details:
dyld3 mode
PLPhotoLibrary transaction: low priority transient library
*** Terminating app due to uncaught exception 'NSinvalidArgumentExcept
ion', reason: '"*** -[__NSDictionaryM setObject:forKey:]: object cannot
be nil (key: originalLibrarySize)'
terminating with uncaught exception of type NSException
abort() called

End of report
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