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Problem: Apps are crashing 

 

Major Issues: None 

 

Minor Issues: 

  These issues do not need immediate attention but they may indicate future problems or 

opportunities for improvement.  

  Unsigned files - There are unsigned software files installed. These files could be old, 

incompatible, and cause problems. They should be reviewed. 

  System modifications - There are a large number of system modifications running in the 

background. 

  Limited permissions - More information may be available with Full Disk Access. 

  Kernel extensions present - This computer has kernel extensions that may not work in the 

future. 

 

Hardware Information: 

  Mac mini (M1, 2020) 

    Status: Supported 

  Mac mini Model: Macmini9,1 

  2.40 GHz Apple M1 (m1) CPU: 8-core 

  16 GB RAM - Not upgradeable 

 

Video Information: 

  Apple M1 

    PHL 276E8V 3840 x 2160 

 

Drives: 

  disk0 - APPLE SSD AP0512Q 500.28 GB (Solid State - TRIM: Yes)  

  Internal Apple Fabric NVM Express 

    disk0s1 [APFS Container] 524 MB 

      disk1 [APFS Virtual drive] 524 MB (Shared by 4 volumes) 

        disk1s1 - iSCPreboot (APFS) [APFS Preboot] (6 MB used) 

        disk1s2 - xART (APFS) (6 MB used) 

        disk1s3 - Hardware (APFS) (3 MB used) 

        disk1s4 - Recovery (APFS) [Recovery] (20 KB used) 

    disk0s2 [APFS Container] 494.38 GB 

      disk3 [APFS Virtual drive] 494.38 GB (Shared by 6 volumes) 

        disk3s1 (APFS) [APFS Container] (9.17 GB used) 

          disk3s1s1 - H**********f (APFS) [APFS Snapshot] (9.17 GB used) 

        disk3s2 - Preboot (APFS) [APFS Preboot] (5.16 GB used) 

https://etrecheck.com/


        disk3s3 - Recovery (APFS) [Recovery] (785 MB used) 

        disk3s4 - Update (APFS) (57 MB used) 

        disk3s5 - Data (APFS) [APFS Virtual drive] (424.44 GB used) 

        disk3s6 - VM (APFS) [APFS VM] (25 KB used) 

    disk0s3 [APFS Container] 5.37 GB 

      disk2 [APFS Virtual drive] 5.37 GB (Shared by 2 volumes) 

        disk2s1 - Recovery (APFS) [Recovery] (1.59 GB used) 

        disk2s2 - Update (APFS) (881 KB used) 

 

  disk6 - Seagate Expansion 1.00 TB 

  External USB 5 Gbit/s USB 

    disk6s1 - EFI (MS-DOS FAT32) [EFI] 210 MB 

    disk6s2 [APFS Container] 1000.00 GB 

      disk7 [APFS Virtual drive] 1000.00 GB (Shared by 1 volumes) 

        disk7s2 - W**2 (APFS) (896.72 GB used) 

 

Mounted Volumes: 

  disk1s1 - iSCPreboot [APFS Preboot] 

    Filesystem: APFS 

    Mount point: /System/Volumes/iSCPreboot 

    Used: 6 MB 

    Shared values 

      Size: 524 MB 

      Free: 504 MB 

 

  disk1s2 - xART 

    Filesystem: APFS 

    Mount point: /System/Volumes/xarts 

    Used: 6 MB 

    Shared values 

      Size: 524 MB 

      Free: 504 MB 

 

  disk1s3 - Hardware 

    Filesystem: APFS 

    Mount point: /System/Volumes/Hardware 

    Used: 3 MB 

    Shared values 

      Size: 524 MB 

      Free: 504 MB 

 

  disk3s1s1 - H**********f [APFS Snapshot] 

    Filesystem: APFS 

    Mount point: / 

    Read-only: Yes 

    Used: 9.17 GB 



    Shared values 

      Size: 494.38 GB 

      Free: 54.61 GB 

      Available: 74.17 GB 

 

  disk3s2 - Preboot [APFS Preboot] 

    Filesystem: APFS 

    Mount point: /System/Volumes/Preboot 

    Used: 5.16 GB 

    Shared values 

      Size: 494.38 GB 

      Free: 54.61 GB 

 

  disk3s4 - Update 

    Filesystem: APFS 

    Mount point: /System/Volumes/Update 

    Used: 57 MB 

    Shared values 

      Size: 494.38 GB 

      Free: 54.61 GB 

 

  disk3s5 - Data [APFS Virtual drive] 

    Filesystem: APFS 

    Mount point: /System/Volumes/Data 

    Encrypted 

    Used: 424.44 GB 

    Shared values 

      Size: 494.38 GB 

      Free: 54.61 GB 

      Available: 74.17 GB 

 

  disk3s6 - VM [APFS VM] 

    Filesystem: APFS 

    Mount point: /System/Volumes/VM 

    Used: 25 KB 

    Shared values 

      Size: 494.38 GB 

      Free: 54.61 GB 

 

  disk7s2 - W**2 

    Filesystem: APFS 

    Mount point: /Volumes/W**2 

    Used: 896.72 GB 

    Shared values 

      Size: 1000.00 GB 

      Free: 103.07 GB 



 

Network: 

  Interface en0: Ethernet 

    Proxy Auto Discovery 

  Interface en1: Wi-Fi 

  Interface en6: iPhone 

  Interface en0: PPPoE 

  Interface en7: iPhone 2 

 

System Software: 

  macOS Ventura 13.5.2 (22G91)  

  Time since boot: About 3 hours 

 

Configuration Files: 

  /etc/hosts - Count: 1 

 

Notifications: 

  Firefox.app 

    one notification 

 

  Qobuz.app 

    80 notifications 

 

  Safari.app 

    12 notifications 

 

  NRC.app 

    15 notifications 

 

Security: 

  Gatekeeper: App Store and identified developers 

  System Integrity Protection: Enabled 

 

  Antivirus software: Apple and F-Secure 

 

Unsigned Files: 

  Apps: 1 

 

Applications: 

  519 apps 

  39 x86-only apps 

  6 unsigned apps 

 

System Extensions: 

  [Not Loaded] AdBlockVPNMacOSProvider - version 2.0.3 (App Store - 2023-05-03) 

    Application: /Applications/AdBlock.app - version 2.0.3 (Adblock Inc. - 2023-05-16) 



 

  [Not Loaded] WithSecure™ System Extension - version 3.0.50190 (F-Secure Corporation - 

2023-05-19) 

    Application: /Applications/Solcon Veilig Online/F-Secure Mac Protection.app - version 

3.0.50190 (F-Secure Corporation - 2023-05-19) 

    Description: Firewall for WithSecure Corporation products 

 

Kernel Extensions: 

  /Library/Application Support/Citrix Receiver 

    [Not Loaded] CitrixGUSB.kext - com.citrix.kext.gusb (19.3.1 - SDK 10.9) 

 

  /Library/Extensions 

    [Not Loaded] LogitechHIDDevices.kext - com.Logitech.ControlCenter.HIDDriver (3.9.12 - 

SDK 10.13) 

    [Not Loaded] LogitechUnifying.kext - com.Logitech.Unifying.HIDDriver (3.9.12 - SDK 

10.13) 

    [Not Loaded] G13Joystick.kext - com.driver.LogJoystick (2.0 - SDK 10.10) 

    [Not Loaded] EPSONUSBPrintClass.kext - com.epson.print.kext.USBPrintClass (2.7.3) 

    [Not Loaded] LogiWheelForceFeedback.kext - com.logitech.LogiWheelForceFeedback (1.0 

- SDK 10.10) 

    [Not Loaded] LogiGamingMouseFilter.kext - com.logitech.driver.LogiGamingMouseFilter 

(1.0 - SDK 10.10) 

    [Not Loaded] LogiWheelDriver.kext - com.logitech.driver.LogiWheelDriver (1.0 - SDK 

10.10) 

    [Not Loaded] BJUSBLoad.kext - jp.co.canon.bj.print.BJUSBLoad (10.75.21 - SDK 10.8) 

    [Not Loaded] CIJUSBLoad.kext - jp.co.canon.ij.print.CIJUSBLoad (16.0.10 - SDK 10.9) 

 

System Launch Daemons: 

  [Not Loaded]  43 Apple tasks 

  [Loaded]  183 Apple tasks 

  [Running]  162 Apple tasks 

  [Other]  2 Apple tasks 

 

System Launch Agents: 

  [Not Loaded]  23 Apple tasks 

  [Loaded]  189 Apple tasks 

  [Running]  185 Apple tasks 

 

Launch Daemons: 

  [Running] com.Logitech.LogiFacecam.Service.plist (Logitech Inc. - installed 2021-10-25) 

    Executable: /Library/Application 

Support/LogiFacecam.bundle/Contents/MacOS/LogiFacecamService 

 

  [Loaded] com.SplitMediaLabs.LogiCapture.Assistant.plist (Logitech Inc. - installed 2021-10-

25) 

    Command: /Library/CoreMediaIO/Plug-



Ins/DAL/LogiCapture.plugin/Contents/MacOS/Assistant --timeout 300.0 

 

  [Loaded] com.adobe.ARMDC.Communicator.plist (Adobe Inc. - installed 2023-07-13) 

    Executable: /Library/PrivilegedHelperTools/com.adobe.ARMDC.Communicator 

 

  [Loaded] com.adobe.ARMDC.SMJobBlessHelper.plist (Adobe Inc. - installed 2023-07-13) 

    Executable: /Library/PrivilegedHelperTools/com.adobe.ARMDC.SMJobBlessHelper 

 

  [Loaded] com.epson.RemotePrintIODaemon.plist (Seiko Epson Corporation - installed 2022-

10-17) 

    Executable: 

/Library/Printers/EPSON/InkjetPrinter2/Backend/RemotePrintIODaemon.app/Contents/Mac

OS/RemotePrintIODaemon 

 

  [Loaded] com.f-secure.fsavd.dbhelperdaemon.plist (F-Secure Corporation - installed 2023-

05-05) 

    Command: /Applications/Solcon Veilig Online/F-Secure Mac 

Protection.app/Contents/XPCServices/dbhelperwrapper /Library/F-

Secure/fssp/var/reports.noindex /Library/F-Secure/fssp/var/infections/infections.db 

 

  [Running] com.f-secure.fsavdaemon.plist (F-Secure Corporation - installed 2023-05-05) 

    Executable: /Applications/Solcon Veilig Online/F-Secure Mac 

Protection.app/Contents/XPCServices/fsavdwrapper 

 

  [Running] com.f-secure.fscesproviderdaemon.plist (F-Secure Corporation - installed 2023-

05-05) 

    Executable: /Applications/Solcon Veilig Online/F-Secure Mac 

Protection.app/Contents/XPCServices/fscesproviderdwrapper 

 

  [Loaded] com.f-secure.fschotfixdaemon.plist (F-Secure Corporation - installed 2023-05-05) 

    Executable: /Library/F-Secure/bin/fschotfix.app/Contents/MacOS/fschotfix 

 

  [Running] com.f-secure.fscreputationdaemon.plist (F-Secure Corporation - installed 2023-

05-19) 

    Command: /Library/F-Secure/bin/fscsandboxexecwrapper --daemon-name fscreputationd --

bundle-extension xpc --namespace-id f-secure --namespace-path F-Secure 

 

  [Running] com.f-secure.fscsafeadmindaemon.plist (F-Secure Corporation - installed 2023-05-

19) 

    Command: /Library/F-Secure/bin/fscsandboxexecwrapper --daemon-name fscsafeadmind --

bundle-extension xpc --namespace-id f-secure --namespace-path F-Secure 

 

  [Running] com.f-secure.fscsafesettingsdaemon.plist (F-Secure Corporation - installed 2023-

05-19) 

    Command: /Library/F-Secure/bin/fscsandboxexecwrapper --daemon-name fscsafesettingsd -

-bundle-extension xpc --namespace-id f-secure --namespace-path F-Secure 



 

  [Running] com.f-secure.fsctelemetrydaemon.plist (F-Secure Corporation - installed 2023-05-

19) 

    Command: /Library/F-Secure/bin/fscsandboxexecwrapper --daemon-name fsctelemetryd --

bundle-extension xpc --namespace-id f-secure --namespace-path F-Secure 

 

  [Not Loaded] com.f-secure.fscunifiedfamilyrulesdaemon.plist (F-Secure Corporation - 

installed 2023-05-19) 

    Command: /Library/F-Secure/bin/fscsandboxexecwrapper --daemon-name 

fscunifiedfamilyrulesd --namespace-id f-secure --namespace-path F-Secure 

 

  [Loaded] com.f-secure.fscupdatedaemon.plist (F-Secure Corporation - installed 2023-05-19) 

    Command: /Library/F-Secure/bin/fscsandboxexecwrapper --daemon-name fscupdated --

bundle-extension xpc --namespace-id f-secure --namespace-path F-Secure 

 

  [Loaded] com.f-secure.fscupdatedownloaddaemon.plist (F-Secure Corporation - installed 

2023-05-19) 

    Command: /Library/F-Secure/bin/fscsandboxexecwrapper --daemon-name 

fscupdatedownloadd --bundle-extension xpc --namespace-id f-secure --namespace-path F-

Secure 

 

  [Running] com.f-secure.fscvpndaemon.plist (F-Secure Corporation - installed 2023-05-19) 

    Command: /Library/F-Secure/bin/fscsandboxexecwrapper --daemon-name fscvpnd --

bundle-extension xpc --namespace-id f-secure --namespace-path F-Secure 

 

  [Running] com.f-secure.fscxfencedaemon.plist (F-Secure Corporation - installed 2023-05-05) 

    Executable: /Applications/Solcon Veilig Online/F-Secure Mac 

Protection.app/Contents/XPCServices/fscxfencedwrapper 

 

  [Running] com.f-secure.sp.doormandaemon.plist (F-Secure Corporation - installed 2023-05-

19) 

    Command: /Library/F-Secure/Bedrock/bin/wscdoormand -machServiceName com.f-

secure.sp.doormand -baseStorageDir /Library/F-Secure/Bedrock/store -productDescription 

'safe/19.1 (operator 78100; build 50190)' 

 

  [Running] com.f-secure.sp.securityclouddaemon.plist (F-Secure Corporation - installed 

2023-05-19) 

    Command: /Library/F-Secure/Bedrock/bin/wscsecuritycloudd -machServiceName com.f-

secure.sp.securitycloudd -baseStorageDir /Library/F-Secure/Bedrock/store -

doormanMachServiceName com.f-secure.sp.doormand -upstreamMachServiceName com.f-

secure.sp.upstreamd -productDescription 'safe/19.1 (operator 78100; build 50190)' 

 

  [Running] com.f-secure.sp.upstreamdaemon.plist (F-Secure Corporation - installed 2023-05-

19) 

    Command: /Library/F-Secure/Bedrock/bin/wscupstreamd -machServiceName com.f-

secure.sp.upstreamd -baseStorageDir /Library/F-Secure/Bedrock/store -



doormanMachServiceName com.f-secure.sp.doormand -productDescription 'safe/19.1 

(operator 78100; build 50190)' 

 

  [Running] com.f-secure.ultralight.fscsmdaemon.plist (F-Secure Corporation - installed 2023-

05-05) 

    Command: /Applications/Solcon Veilig Online/F-Secure Mac 

Protection.app/Contents/MacOS/fsculservicewrapper fscsmd /Library/F-Secure/ultralight/var 

 

  [Running] com.f-secure.ultralight.fsculcoredaemon.plist (F-Secure Corporation - installed 

2023-05-05) 

    Command: /Applications/Solcon Veilig Online/F-Secure Mac 

Protection.app/Contents/MacOS/fsculservicewrapper fsculcored /Library/F-

Secure/ultralight/var 

 

  [Loaded] com.google.keystone.daemon.plist (Google LLC - installed 2022-10-19) 

    Executable: 

/Library/Google/GoogleSoftwareUpdate/GoogleSoftwareUpdate.bundle/Contents/MacOS/Goo

gleSoftwareUpdateDaemon 

 

  [Not Loaded] com.microsoft.autoupdate.helper.plist (Microsoft Corporation - installed 2023-

08-16) 

    Executable: /Library/PrivilegedHelperTools/com.microsoft.autoupdate.helper 

    Location: /Library/Application Support/Microsoft/MAU2.0/Microsoft AutoUpdate.app 

 

  [Loaded] com.microsoft.autoupdate.helper.plist (Microsoft Corporation - installed 2023-08-

16) 

    Executable: /Library/PrivilegedHelperTools/com.microsoft.autoupdate.helper 

 

  [Loaded] com.microsoft.teams.TeamsUpdaterDaemon.plist (Microsoft Corporation - installed 

2023-08-02) 

    Executable: /Applications/Microsoft 

Teams.app/Contents/TeamsUpdaterDaemon.xpc/Contents/MacOS/TeamsUpdaterDaemon 

 

  [Not Loaded] com.piriform.ccleaner.engine.xpc.plist (Piriform Ltd - installed 2023-04-04) 

    Executable: 

/Applications/CCleaner.app/Contents/Frameworks/CleaningEngine.framework/XPCServices/c

om.piriform.ccleaner.engine.xpc 

 

  [Not Loaded] com.piriform.ccleaner.services.submit.plist (Piriform Ltd - installed 2023-04-

04) 

    Executable: 

/Applications/CCleaner.app/Contents/PlugIns/Services.framework/Versions/Current/com.pirif

orm.ccleaner.services.crashReporter 

 

  [Not Loaded] com.piriform.ccleaner.services.xpc.plist (Piriform Ltd - installed 2023-04-04) 

    Executable: 



/Applications/CCleaner.app/Contents/PlugIns/Services.framework/XPCServices/com.piriform.

ccleaner.services.xpc 

 

  [Not Loaded] com.piriform.ccleaner.uninstall.plist (Piriform Ltd - installed 2023-04-04) 

    Executable: 

/Applications/CCleaner.app/Contents/Uninstaller.app/Contents/XPCServices/com.piriform.ccl

eaner.uninstall.helper 

 

  [Not Loaded] com.piriform.ccleaner.update.xpc.plist (Piriform Ltd - installed 2023-04-04) 

    Executable: 

/Applications/CCleaner.app/Contents/Frameworks/com.piriform.ccleaner.update.bundle/Cont

ents/XPCServices/com.piriform.ccleaner.update.xpc/Contents/MacOS/com.piriform.ccleaner.

update.xpc 

 

  [Loaded] com.rogueamoeba.aceagent.plist (Rogue Amoeba Software, Inc. - installed 2022-10-

19) 

    Executable: /Library/Audio/Plug-Ins/HAL/ACE.driver/Contents/Resources/aceagent 

 

  [Loaded] com.rogueamoeba.acetool.plist (Rogue Amoeba Software, Inc. - installed 2022-10-

19) 

    Executable: /Library/Audio/Plug-Ins/HAL/ACE.driver/Contents/Resources/acetool 

 

  [Loaded] us.zoom.ZoomDaemon.plist (Zoom Video Communications, Inc. - installed 2023-

08-07) 

    Executable: /Library/PrivilegedHelperTools/us.zoom.ZoomDaemon 

 

Launch Agents: 

  [Not Loaded] 

com.adobe.ARMDCHelper.cc24aef4a1b90ed56a725c38014c95072f92651fb65e1bf9c8e43c37a2

3d420d.plist (Adobe Inc. - installed 2023-07-13) 

    Executable: /Library/Application Support/Adobe/ARMDC/Application/Acrobat Update 

Helper.app/Contents/MacOS/Acrobat Update Helper 

 

  [Not Loaded] com.epson.RemotePrintIOHelper.plist (Seiko Epson Corporation - installed 

2022-10-17) 

    Executable: 

/Library/Printers/EPSON/InkjetPrinter2/Backend/RemotePrintIOHelper.app/Contents/MacO

S/RemotePrintIOHelper 

 

  [Not Loaded] com.epson.esua.launcher.plist (Seiko Epson Corporation - installed 2021-10-

14) 

    Executable: /Applications/Epson Software/EPSON Software Updater.app/Contents/EPSON 

Software Updater Agent.app/Contents/MacOS/EPSON Software Updater Agent 

 

  [Not Loaded] com.epson.eventmanager.agent.plist (Seiko Epson Corporation - installed 2021-

10-10) 



    Executable: /Applications/Epson Software/Event 

Manager.app/Contents/Resources/Assistants/Event 

Manager/EEventManager.app/Contents/MacOS/EEventManager 

 

  [Not Loaded] com.epson.scannermonitor.plist (Seiko Epson Corporation - installed 2021-10-

10) 

    Executable: /Library/Application Support/EPSON/Scanner/ScannerMonitor/Epson Scanner 

Monitor.app/Contents/MacOS/Epson Scanner Monitor 

 

  [Loaded] com.f-secure.fscpasswordvault.plist (F-Secure Corporation - installed 2023-05-05) 

    Executable: /Applications/Solcon Veilig Online/F-Secure Mac 

Protection.app/Contents/XPCServices/fscpasswordvault.xpc/Contents/MacOS/fscpasswordvaul

t 

 

  [Running] com.f-secure.fsmac.gui.plist (F-Secure Corporation - installed 2023-05-05) 

    Executable: /Applications/Solcon Veilig Online/F-Secure Mac 

Protection.app/Contents/MacOS/F-Secure Mac Protection 

 

  [Not Loaded] com.google.keystone.agent.plist (Google LLC - installed 2022-10-19) 

    Command: 

/Library/Google/GoogleSoftwareUpdate/GoogleSoftwareUpdate.bundle/Contents/Resources/G

oogleSoftwareUpdateAgent.app/Contents/MacOS/GoogleSoftwareUpdateAgent -runMode 

ifneeded 

 

  [Loaded] com.google.keystone.xpcservice.plist (Google LLC - installed 2022-10-19) 

    Command: 

/Library/Google/GoogleSoftwareUpdate/GoogleSoftwareUpdate.bundle/Contents/Resources/G

oogleSoftwareUpdateAgent.app/Contents/MacOS/GoogleSoftwareUpdateAgent -runMode 

xpchost 

 

  [Not Loaded] com.microsoft.update.agent.plist (Microsoft Corporation - installed 2023-08-

12) 

    Command: /Library/Application Support/Microsoft/MAU2.0/Microsoft 

AutoUpdate.app/Contents/MacOS/Microsoft Update Assistant.app/Contents/MacOS/Microsoft 

Update Assistant --launchByAgent 

    Location: /Library/Application Support/Microsoft/MAU2.0/Microsoft AutoUpdate.app 

 

  [Not Loaded] com.microsoft.update.agent.plist (Microsoft Corporation - installed 2023-08-

16) 

    Command: /Library/Application Support/Microsoft/MAU2.0/Microsoft 

AutoUpdate.app/Contents/MacOS/Microsoft Update Assistant.app/Contents/MacOS/Microsoft 

Update Assistant --launchByAgent 

 

  [Not Loaded] com.piriform.ccleaner.plist (Piriform Ltd - installed 2023-04-04) 

    Command: /Applications/CCleaner.app/Contents/MacOS/CCleaner -

standaloneInstanceAllowed YES 



 

  [Not Loaded] com.piriform.ccleaner.update.plist (Piriform Ltd - installed 2023-04-04) 

    Executable: 

/Applications/CCleaner.app/Contents/Frameworks/com.piriform.ccleaner.update.bundle/Cont

ents/MacOS/com.piriform.ccleaner.update 

 

User Login Items: 

  [Not Loaded] LaunchAtLoginHelper (App Store - installed 2023-05-16) 

    Modern Login Item 

    /Applications/AdBlock.app/Contents/Library/LoginItems/LaunchAtLoginHelper.app 

 

  [Loaded] AdobeResourceSynchronizer (Adobe Inc. - installed 2023-08-30) 

    Application 

    /Applications/Adobe Acrobat 

Reader.app/Contents/Helpers/AdobeResourceSynchronizer.app 

 

  [Not Loaded] Find Any File Hotkey (App Store - installed 2023-06-06) 

    Modern Login Item 

    /Applications/Find Any File.app/Contents/Library/LoginItems/Find Any File Hotkey.app 

 

  [Not Loaded] LoginHelper (App Store - installed 2021-04-13) 

    Modern Login Item 

    /Applications/Go for Gmail.app/Contents/Library/LoginItems/LoginHelper.app 

 

  [Not Loaded] Keeper Password Manager Login Helper (App Store - installed 2023-08-31) 

    Modern Login Item 

    /Applications/Keeper Password Manager.app/Contents/Library/LoginItems/Keeper 

Password Manager Login Helper.app 

 

  [Not Loaded] Movavi Screen Recorder 23 (Movavi Software Inc - installed 2023-05-16) 

    Modern Login Item 

    /Applications/Movavi Screen Recorder 23.app/Contents/Library/LoginItems/Movavi Screen 

Recorder 23.app 

 

  [Not Loaded] Launcher Disabler (App Store - installed 2023-08-31) 

    Modern Login Item 

    /Applications/OneDrive.app/Contents/Library/LoginItems/Launcher Disabler.app 

 

  [Not Loaded] OneDrive Launcher (App Store - installed 2023-08-31) 

    Modern Login Item 

    /Applications/OneDrive.app/Contents/Library/LoginItems/OneDrive Launcher.app 

 

  [Not Loaded] SunMenuHelper (App Store - installed 2022-12-19) 

    Modern Login Item 

    /Applications/Sun.app/Contents/Library/LoginItems/SunMenuHelper.app 

 



  [Not Loaded] WhatsApp Login Helper (App Store - installed 2023-09-08) 

    Modern Login Item 

    /Applications/WhatsApp.app/Contents/Library/LoginItems/WhatsApp Login Helper.app 

 

App Extensions: 

  Plugins: 

    Buienalarm - /Applications/Buienalarm.app 

 

  Widgets: 

    BuienalarmChartWidget - /Applications/Buienalarm.app 

    SitePowerWidget - /Applications/mySolarEdge.app 

 

  Safari extensions: 

    AdBlock Icon - /Applications/AdBlock.app 

    Browsing protection - /Applications/Solcon Veilig Online/F-Secure Mac Protection.app 

 

  Notification providers: 

    NRC Digitale Editie Notification Service - /Applications/NRC.app 

    NotificationServiceExtension - /Applications/mySolarEdge.app 

    WordfeudNotificationService - /Applications/Wordfeud.app 

    Pushstories - /Applications/HBO Max.app 

    RichNotificationService - /Applications/HBO Max.app 

    AliExpress - /Applications/AliExpress.app 

 

  File providers: 

    OneDrive File Provider - /Applications/OneDrive.app 

 

  Share services: 

    Telegram - /Applications/Telegram.app 

    AliExpress - /Applications/AliExpress.app 

 

  Finder sync extensions: 

    OneDrive Finder Integration - /Applications/OneDrive.app 

 

  Ad-blockers: 

    AdBlock Engine - /Applications/AdBlock.app 

 

  QuickLook Previews: 

    EtreCheckQuickLook - ~/Downloads/EtreCheckPro.app 

      com.etresoft.etrecheck4 *.etrecheck 

 

Internet Plug-ins: 

  AdobePDFViewer: 20.013.20074 (Adobe Systems, Inc. - installed 2020-12-15) 

  AdobePDFViewerNPAPI: 17.012.20098 (Adobe Systems, Inc. - installed 2020-12-15) 

 

Audio Plug-ins: 



  ACE: 11.9.0 (Rogue Amoeba Software, Inc. - installed 2023-05-16) 

  MSTeamsAudioDevice: 2023.06.01.7 (Microsoft Corporation - installed 2023-02-24) 

 

CoreMediaIO Plug-ins: 

  LogiCapture: 1.1912.04.1 (Logitech Inc. - installed 2021-10-25) 

 

3rd Party Preference panels: 

  Flash Player (Adobe Inc. - installed 2020-06-23) 

 

Backup: 

  Time Machine information is limited without Full Disk Access 

  Destinations:  

    W**2 [Local] 

    W**2 [Local] (Last used) 

  20 local snapshots 

  Oldest local snapshot: 2023-09-10 20:45:55 

  Last local snapshot: 2023-09-11 20:19:39 

 

Performance: 

  System Load: 1.81 (1 min ago) 1.94 (5 min ago) 1.92 (15 min ago) 

  Nominal I/O usage: 2.91 MB/s 

  File system: 10.14 seconds 

  Write speed: 2088 MB/s 

  Read speed: 3098 MB/s 

 

CPU Usage Snapshot: 

  Type Overall 

  System: 6 % 

  User: 5 % 

  Idle: 89 % 

 

Top Processes Snapshot by CPU: 

  Process (count) CPU (Source - Location) 

  WindowServer 13.42 % (Apple) 

  EtreCheckPro 7.84 % (Etresoft, Inc.) 

  airportd 5.10 % (Apple) 

  kernel_task 3.20 % (Apple) 

  firefox 2.06 % (Mozilla Corporation) 

 

Top Processes Snapshot by Memory: 

  Process (count) RAM usage (Source - Location) 

  plugin-container (8) 1.11 GB (Mozilla Corporation) 

  EtreCheckPro 1.03 GB (Etresoft, Inc.) 

  fsavd (5) 970 MB (F-Secure Corporation) 

  Microsoft Outlook 660 MB (Microsoft Corporation) 

  firefox 607 MB (Mozilla Corporation) 



 

Top Processes Snapshot by Network Use: 

  Process (count) Input / Output (Source - Location) 

  mDNSResponder 4 MB / 1 MB (Apple) 

  wscsecuritycloudd 43 KB / 2 MB (F-Secure Corporation) 

  apsd 51 KB / 141 KB (Apple) 

  trustd 70 KB / 5 KB (Apple) 

  firefox 19 KB / 4 KB (Mozilla Corporation) 

 

Top Processes Snapshot by Energy Use: 

  Process (count) Energy (0-100) (Source - Location) 

  WindowServer 7 (Apple) 

  airportd 3 (Apple) 

  corecaptured 2 (Apple) 

  firefox 1 (Mozilla Corporation) 

  configd 1 (Apple) 

 

Virtual Memory Information: 

  Physical RAM: 16 GB 

 

  Free RAM: 103 MB 

  Used RAM: 10.97 GB 

  Cached files: 4.93 GB 

 

  Available RAM: 5.03 GB 

  Swap Used: 0 B 

 

Software Installs (past 60 days): 

  Install Date Name (Version) 

  2023-07-13 ARMDC Agent Installer (1.0.0) 

  2023-07-14 Adobe Acrobat Reader (23.003.20244) (23.003.20244) 

  2023-07-26 macOS 13.5 (13.5) 

  2023-07-28 Private VPN (1.1) 

  2023-08-01 Dictaat (3.55) 

  2023-08-02 Microsoft Teams (1.00.617554) 

  2023-08-07 World Clock Pro (1.7.7) 

  2023-08-07 Zoom (5.15.5.20753) 

  2023-08-16 Microsoft AutoUpdate (4.62.23081101) 

  2023-08-16 Microsoft Excel (16.76.23081101) 

  2023-08-21 macOS 13.5.1 (13.5.1) 

  2023-08-25 Microsoft PowerPoint (16.76.23082301) 

  2023-08-25 Microsoft Word (16.76.23082301) 

  2023-08-30 Adobe Acrobat Reader (23.003.20284) (23.003.20284) 

  2023-08-31 OneDrive (23.158.0730) 

  2023-08-31 Keeper Password Manager (16.10.7) 

  2023-08-31 Microsoft Outlook (16.76.23082700) 



  2023-09-02 XProtectPayloads (109) 

  2023-09-07 XProtectPlistConfigData (2170) 

  2023-09-08 macOS 13.5.2 (13.5.2) 

  2023-09-08 RosettaUpdateAuto (1.0.0.0.1.1693652110) 

  2023-09-08 WhatsApp (2.2335.9) 

 

Diagnostics Information (past 7-30 days): 

  2023-09-11 20:37:35 signpost_reporter High CPU Use 

    Executable: /usr/libexec/signpost_reporter 

 

  2023-09-11 18:28:39 fscesproviderd Crash (2 times) 

 

  2023-09-11 17:35:38 Safari.app Hang (2 times) 

    Executable: /Volumes/VOLUME/*/Safari.app 

 

  2023-09-11 17:31:27 Maps.app Hang 

    Executable: /System/Applications/Maps.app 

 

 

End of report 


