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Performance: Good

Problem: Other problem
Description:
quicktime rewinds automatically during playback

Major Issues:
Anything that appears on this list needs immediate attention.

More than one antivirus app - This machine has multiple antivirus apps installe

Minor Issues:
These issues do not need immediate attention but they may indicate future probl

Heavy RAM usage - This machine is using a large amount of RAM.

Small backup drive - Time Machine backup drive is too small.

Unsigned files - There is unsigned software installed. They appear to be legitim
System modifications - There are a large number of system modifications runn
32-bit Apps - This machine has 32-bits apps that may have problems in the futu

Hardware Information:
Mac Pro (Late 2013)
Mac Pro Model: MacPro6,1
1 3,5 GHz 6-Core Intel Xeon E5 (Xeon(R)) CPU: 6-core
32 GB RAM - Upgradeable
DIMM1 - 8 GB DDR3 ECC 1866 ok
DIMM2 - 8 GB DDR3 ECC 1866 ok
DIMMS3 - 8 GB DDR3 ECC 1866 ok
DIMM4 - 8 GB DDR3 ECC 1866 ok

Video Information:
AMD FirePro D300 - VRAM: 2048 MB
AMD FirePro D300 - VRAM: 2048 MB
Cinema HD 2560 x 1600
Cintig 24HD 1920 x 1200 @ 60 Hz
LG IPS FULLHD 1920 x 1080 @ 60 Hz

Drives:
diskO - APPLE SSD SM0512F 500.28 GB (Solid State - TRIM: Yes)
Internal PCI 5.0 GT/s x4 Serial ATA
diskOs1 - EFI (MS-DOS FAT32) [EFI] 210 MB
disk0s2 500.07 GB
disk1s1 - Macintosh HD (APFS) 500.07 GB (409.57 GB used)



disk1s2 - Preboot (APFS) [APFS Preboot] 500.07 GB (31 MB used)
disk1s3 - Recovery (APFS) [Recovery] 500.07 GB (518 MB used)
disk1s4 - VM (APFS) [APFS VM] 500.07 GB (2.15 GB used)

disk2 - ST3000DM001-1ER166 3.00 TB (Mechanical)
External Thunderbolt 6 Gigabit Serial ATA
disk2s1 - EFI (MS-DOS FAT32) [EFI] 210 MB
disk2s2 - L*******B (Journaled HFS+) 3.00 TB

disk3 - MEDION MEDION HDDrive2GO 2.00 TB
External USB 5 Gbit/s
disk3s1 - EFI (MS-DOS FAT32) [EFI] 210 MB
disk3s2 - M**********2 (Journaled HFS+) 2.00 TB

disk4 - MEDION MEDION HDDrive2GO 2.00 TB
External USB 5 Gbit/s
disk4s1 - EFI (MS-DOS FAT32) [EFI] 210 MB
disk4s2 - M********B (Journaled HFS+) 2.00 TB

disk5 - MEDION MEDION HDDrive2GO 3.00 TB
External USB 5 Gbit/s
disk5s1 - M********B (Journaled HFS+) 3.00 TB

disk6 - ST3000DM001-1CH166 3.00 TB (Mechanical)
External Thunderbolt 6 Gigabit Serial ATA
disk6s1 - EFI (MS-DOS FAT32) [EFI] 210 MB
disk6s2 - L***e (Journaled HFS+) 3.00 TB

Mounted Volumes:
disk1s1 - Macintosh HD 500.07 GB (87.64 GB free)
APFS
Mount point: /

disk1s4 - VM [APFS VM] 500.07 GB (87.64 GB free)
APFS
Mount point: /private/var/ivm

disk2s2 - L*******B 3.00 TB (39.84 GB free)
Journaled HFS+
Mount point: /Volumes/L*******B

disk3s2 - M**********2 2 00 TB (94.79 GB free)
Journaled HFS+
Mount point: /Volumes/M**********2

disk4s2 - M********B 2.00 TB (12.20 GB free)
Journaled HFS+



Mount point: /Volumes/M********B

disk5s1 - M********B 3.00 TB (704.41 GB free)
Journaled HFS+
Mount point: /Volumes/M********B

disk6s2 - L***e 3.00 TB (1.10 TB free)
Journaled HFS+
Mount point: /Volumes/L***e

Network:
Interface Bluetooth-Modem: Bluetooth DUN
Interface enO: Ethernet 1
One IPv4 address
2 IPv6 addresses
Interface en1: Ethernet 2
Interface fw0: Thunderbolt FireWire
Interface en2: Wi-Fi

Interface en9: Bluetooth PAN
Interface bridge0: Thunderbolt Bridge
iCloud Quota: 4.58 GB available

System Software:
macOS High Sierra 10.13.5 (17F77)
Time since boot: About 5 hours
System Load: 3.38 (1 min ago) 4.68 (5 min ago) 4.61 (15 min ago)

Configuration Files:
File /etc/sysctl.conf exists but not expected

Security:
System Status
Gatekeeper Mac App Store and identified developers
System Integrity Protection Enabled

Unsigned Files:

Launchd: ~/Library/LaunchAgents/com.valvesoftware.steamclean.plist
Executable: ~/Library/Application Support/Steam/SteamApps/steamclean
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchAgents/com.oracle.java.Java-Updater.plist
Executable: /Library/Internet Plug-Ins/JavaAppletPlugin.plugin/Contents/Resot

MacOS/Java Updater -bgcheck
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchAgents/com.wacom.DataStoreMgr.plist

Executable: /Library/PrivilegedHelperTools/com.wacom.DataStoreMgr.app/Coil



com.wacom.DataStoreMgr

Details: Exact match found in the whitelist - probably OK

Launchd: ~/Library/LaunchAgents/com.avast.osx.secureline.home.userinit.plist
Executable: ~/Library/Application Support/AvastSecurelLine/hub/userinit.sh
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchDaemons/com.wacom.UpdateHelper.plist
Executable: /Library/PrivilegedHelperTools/com.wacom.UpdateHelper.app/Cot

com.wacom.UpdateHelper

Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchDaemons/com.avast.init.plist
Executable: /Library/Application Support/Avast/hub/init.sh
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchDaemons/com.oracle.java.Helper-Tool.plist
Executable: /Library/Internet Plug-Ins/JavaAppletPlugin.plugin/Contents/Resot
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchDaemons/com.avast.osx.secureline.uninstall.plist
Executable: /Library/Application Support/AvastSecureLine/hub/autouninstall.sh
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchDaemons/com.prosofteng.DriveGenius.locum.plist
Executable: /Library/PrivilegedHelperTools/com.prosofteng.DriveGenius.locum
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchAgents/jp.co.zoom.TAC-2MixEfxLaunchDaemon.plist
Executable: /Applications/TAC-2 MixEfx.app/Contents/MacOS/TAC-2 MixEfxL:
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchAgents/com.avast.userinit.plist
Executable: /Library/Application Support/Avast/hub/userinit.sh
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchDaemons/com.avast.uninstall.plist
Executable: /Library/Application Support/Avast/hub/autouninstall.sh
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchDaemons/com.avast.osx.secureline.update.plist
Executable: /Library/Application Support/AvastSecureLine/components/update
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchDaemons/com.avast.update.plist
Executable: /Library/Application Support/Avast/components/update/update.sh
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchDaemons/com.avast.osx.secureline.init.plist
Executable: /Library/Application Support/AvastSecureLine/hub/init.sh
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchDaemons/PACESupport.plist
Executable: /System/Library/Extensions/PACESupportFamily.kext/Contents/Re
Details: Exact match found in the whitelist - probably OK

Launchd: /Library/LaunchAgents/com.avast.osx.secureline.userinit.plist
Executable: /Library/Application Support/AvastSecureLine/hub/userinit.sh
Details: Exact match found in the whitelist - probably OK

32-bit Applications:



85 32-bit apps

Kernel Extensions:
/Library/Application Support/Avast/components/fileshield/signed
[Loaded] AvastFileShield.kext (AVAST Software a.s., 4.0.0 - SDK 10.12)

/Library/Application Support/Avast/components/proxy/signed
[Loaded] AvastPacketForwarder.kext (AVAST Software a.s., 2.1 - SDK 10.12)

/Library/Extensions
[Not Loaded] FTDIKext.kext (Wacom Technology Corp., 1.0 - SDK 10.12)
[Not Loaded] LogitechHIDDevices.kext (3.9.1 - SDK 10.8)
[Not Loaded] NIUSBGuitarRigMobile.kext (Native Instruments GmbH, 2.6.0 (R:
[Not Loaded] MOTUFireWireAudio.kext (MOTU, 1.6 71459 - SDK 10.6)
[Not Loaded] MOTUMicroBookAudio.kext (MOTU, 1.6 71459 - SDK 10.6)
[Not Loaded] MOTUPCIAudio.kext (MOTU, 1.6 71459 - SDK 10.6)
[Not Loaded] Motu MIDI Driver.kext (MOTU, 1.6 71459 - SDK 10.6)
[Loaded] ZOOM TBTAudio.kext (ZOOM CORPORATION, 2.1.1 - SDK 10.9)

/System/Library/Extensions
[Not Loaded] LogitechUnifying.kext (1.3.0 - SDK 10.6)
[Not Loaded] NIUSBAudioDriver.kext (2.4.21 (R30))
[Not Loaded] DymoUsbPrinterClassDriver.kext (1.1 - SDK 10.9)
[Not Loaded] PACESupportFamily.kext (5.9.1 - SDK 10.6)
[Not Loaded] Wacom Tablet.kext (Wacom Technology Corp., Wacom Tablet 6

/System/Library/Extensions/PACESupportFamily.kext/Contents/Plugins
[Not Loaded] PACESupportLeopard.kext (5.9.1 - SDK 10.4)
[Not Loaded] PACESupportPanther.kext (5.9.1 - SDK 10.-1)
[Loaded] PACESupportSnowLeopard.kext (5.9.1 - SDK 10.6)
[Not Loaded] PACESupportTiger.kext (5.9.1 - SDK 10.4)

Startup Items:
Jaksta Path: /Library/Startupltems/Jaksta

System Launch Agents:
[Not Loaded] 8 Apple tasks

[Loaded] 162 Apple tasks
[Running] 122 Apple tasks
[Other] One Apple task

System Launch Daemons:
[Not Loaded] 33 Apple tasks

[Loaded] 184 Apple tasks
[Running] 119 Apple tasks
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Launch Agents:

com.Arturia.ArturiaSoftwareCenterAgent.plist (Arturia - installed 201
com.oracle.java.Java-Updater.plist (? aa615358 - installed 2018-03
com.adobe.AdobeCreativeCloud.plist (Adobe Systems, Inc. - install
jp.co.zoom.TAC-2MixEfxLaunchDaemon.plist (? ad1f53a3 - installe
com.Logitech.Control Center.Daemon.plist (? 5b5e4f6b - installed 2
com.intego.backupassistant.agent.plist (? f2f62dfd - installed 2013-
com.microsoft.update.agent.plist (Microsoft Corporation - installed 2
com.avast.userinit.plist (? bb25154c¢ - installed 2018-06-07)

com.wacom.DataStoreMgr.plist (? ef46b86d - installed 2017-12-13)

com.adobe.ARMDCHelper.cc24aef4a1b90ed56a725¢c38014c95072
0d.plist (Adobe Systems, Inc. - installed 2018-02-16)

com.extensis.FMCore.plist (? fe633691 - installed 2016-01-07)
com.adobe.AAM.Updater-1.0.plist (? ffo65062 - installed 2018-02-2

com.motu.MOTULauncher.plist (? 701b50d7 - installed 2016-10-26
com.avast.osx.secureline.update-agent.plist (AVAST Software a.s.
com.wacom.wacomtablet.plist (Wacom Technology Corp. - installec
at.co.vsl.vipromidi.userd.plist (? 64c07b34 - installed 2015-10-17)
com.avast.osx.secureline.userinit.plist (? 2fc1004f - installed 2018-(
com.Arturia.AudioFuseCompanionSoftwareAgent.plist (Arturia - insf
com.adobe.GC.Invoker-1.0.plist (Adobe Systems, Inc. - installed 20

Launch Daemons:

com.adobe.fpsaud.plist (Adobe Systems, Inc. - installed 2018-06-02
com.apple.aelwriter.plist (Apple - installed 2014-06-03)

com.adobe. ARMDC.Communicator.plist (Adobe Systems, Inc. - inst
com.adobe.acc.installer.plist (Adobe Systems, Inc. - installed 2018-(
com.avast.osx.secureline.update.plist (? f50a649c - installed 2018-(
com.Arturia.UpdaterHelper.plist (? 35ee0a24 - installed 2016-12-22
com.adobe.agsservice.plist (Adobe Systems, Inc. - installed 2018-0!
com.avast.osx.secureline.init.plist (? 1bda83b1 - installed 2018-06-(
com.Arturia.InstallHelper.plist (? a1bafd37 - installed 2017-05-20)
com.microsoft.autoupdate.helper.plist (Microsoft Corporation - instal
com.native-instruments.NativeAccess.Helper2.plist (Native Instrume
com.avast.osx.secureline.uninstall.plist (? ba7a0061 - installed 201¢
com.dymo.pnpd.plist (? O - installed 2014-10-16)



[Loaded]
[Running]
[Loaded]
[Loaded]
[Loaded]
[Loaded]
[Loaded]
[Loaded]
[Loaded]
[Loaded]
[Loaded]
[Loaded]
[Running]
[Running]
[Running]

com.avast.init.plist (? fc55b6fa - installed 2018-06-07)
com.wacom.UpdateHelper.plist (? 247¢c9951 - installed 2017-12-13)
com.avast.update.plist (? 5c6ac355 - installed 2018-06-07)
com.oracle.java.Helper-Tool.plist (? e3fefdd2 - installed 2018-03-28
PACESupport.plist (? ab6b5614 - installed 2013-02-01)
com.apple.installer.osmessagetracing.plist (Apple - installed 2018-0
com.prosofteng.DriveGenius.locum.plist (? d39b1525 - installed 201
com.microsoft.office.licensingV2.helper.plist (Microsoft Corporation
com.avast.uninstall.plist (? 22f94791 - installed 2018-06-07)
com.wacom.displayhelper.plist (Apple - installed 2018-05-30)
com.rogueamoeba.aceagent.plist (Rogue Amoeba Software, LLC -
com.adobe. ARMDC.SMJobBlessHelper.plist (Adobe Systems, Inc. -
com.paceap.eden.licensed.plist (PACE Anti-Piracy, Inc. - installed 2
com.adobe.agmservice.plist (Adobe Systems, Inc. - installed 2018-(
com.intego.BackupAssistant.daemon.plist (? f4eb85c2 - installed 20

User Launch Agents:

[Loaded]
[Loaded]
[Loaded]
[Loaded]
[Loaded]
[Loaded]
[Running]
[Running]

[Loaded]

com.adobe.AAM.Updater-1.0.plist (? O - installed 2018-02-26)
com.dropbox.DropboxMacUpdate.agent.plist (Dropbox, Inc. - installs
com.valvesoftware.steamclean.plist (? O - installed 2015-09-24)
com.adobe.GC.Invoker-1.0.plist (Adobe Systems, Inc. - installed 20
com.avast.osx.secureline.home.userinit.plist (? 0 - installed 2018-0€
com.google.keystone.agent.plist (Google, Inc. - installed 2018-02-0-
com.spotify.webhelper.plist (Spotify - installed 2018-06-19)
com.prosofteng.DGMonitor.plist (? O - installed 2012-12-10)

com.skype.skype.shareagent.plist (Skype Communications S.a.r.| -
2018-06-16)

User Login ltems:

Dropbox Application (Dropbox, Inc. - installed 2018-06-06)
(/Applications/Dropbox.app)

NIHardwareAgent Application (Native Instruments GmbH - installed 2018-05-18)
(/Library/Application Support/Native Instruments/Hardware/NIHardwareAgen

iTunesHelper Application (Apple - installed 2018-05-30)
(/Applications/iTunes.app/Contents/MacOS/iTunesHelper.app)

NIHostIntegrationAgent Application (Native Instruments GmbH - installed 2018-C
(/Library/Application Support/Native Instruments/Hardware/NIHostIntegration

PopChar Application (Ergonis Software GmbH - installed 2017-04-13)
(/Applications/PopChar.app)

Typinator Application (? - installed 2016-10-07)



(/Applications/Typinator.app)
Default Folder X Application (St. Clair Software - installed 2018-06-18)
(/Applications/Default Folder X.app)

Internet Plug-ins:
DYMO NPAPI Addin: 1.0 (installed 2014-10-16)
FlipAMac WMV Plugin: 2.3.4.1 (installed 2010-06-16)
DYMO Safari Addin: (installed 2014-10-16)
AdobeAAMDetect: 3.0.0.0 (installed 2018-02-19)
FlashPlayer-10.6: 30.0.0.113 (installed 2018-06-08)
AdobePDFViewerNPAPI: 17.012.20098 (installed 2018-05-16)
Silverlight: 5.1.50428.0 (installed 2016-07-24)
QuickTime Plugin: 7.7.3 (installed 2018-06-13)
Flash Player: 30.0.0.113 (installed 2018-06-08)
PepperFlashPlayer: 30.0.0.113 (installed 2018-06-08)
AdobePDFViewer: 18.011.20040 (installed 2018-05-16)
EPPEX Plugin: 10.0 (installed 2014-10-15)
JavaAppletPlugin: Java 8 Update 171 build 11 (installed 2018-05-15)

Safari Extensions:

Viewport Size.safariextz - Kevin @stmark - https:/github.com/kevinoes/viewp
2016-03-13)

Tampermonkey.safariextz - Jan Biniok - http:/tampermonkey.net (installed 20

Amazon Assistant for Safari.safariextz - Amazon - https:/www.amazon.com/g
(installed 2018-06-16)

Adblock Plus.safariextz - Eyeo GmbH - https://adblockplus.org/ (installed 201¢
Avast Online Security.safariextz - AVAST Software - http:/www.avast.com (in¢
1Password.safariextz - AgileBits - https://agilebits.com/onepassword (installe

3rd Party Preference Panes:
EarthDesk (installed 2017-07-28)
Flash Player (installed 2018-06-02)
FlipAMac WMV (installed 2010-06-16)
FUSE for OS X (OSXFUSE) (installed 2014-06-03)
Java (installed 2018-05-15)
Logitech Control Center (installed 2014-06-03)
Native Instruments USB Audio (installed 2016-05-25)
WacomTablet (installed 2017-12-13)

Time Machine:
Skip System Files: No
Mobile backups: No
Auto backup: Yes
Volumes being backed up:
L***e: Disk size: 3.00 TB - Disk used: 1.90 TB


https://github.com/kevinoes/viewportSize-safari-extension
http://tampermonkey.net/
https://www.amazon.com/gp/BIT/AmazonAssistant/TOU
https://adblockplus.org/
http://www.avast.com/
https://agilebits.com/onepassword

Macintosh HD: Disk size: 500.07 GB - Disk used: 412.43 GB
Destinations:
L*******B [Local] (Last used)
Total size: 3.00 TB
Total number of backups: 88
Oldest backup: 2017-03-21 00:10:32
Last backup: 2018-06-20 18:41:12

Top Processes by CPU:

Process (count) Source % of CPU Location
WindowServer Apple 10
com.apple.WebKit.WebContent Apple 9
(37)
MIDIServer Apple 4
TAC-2 MixEfx 2 3 /A.ppllcatlons/TAC-
MixEfx.app
kernel_task Apple 3
Top Processes by Memory:
Process (count) Source RAM usage Lo
com.apple.WebKit.WebContent Apple 517 GB
(37)
kernel_task Apple 2.08 GB
Safari Apple 885 MB
mds_stores Apple 567 MB
Adobe CEF Helper (3) Adobe Systems, Inc. 264 MB
Top Processes by Network Use:
Process Source Input Output Location
com.avast.proxy ':\;AST Software 7MB 50 KB
Dropbox Dropbox, Inc. 771 KB 698 KB
mDNSResponder  Apple 194 KB 48 KB
com.avast.daemon 'aA‘\éAST Software 202KB 12 KB
apsd Apple 12KB 11 KB

Top Processes by Energy Use:
Process (count) Source Energy (0-100) Location

MIDIServer Apple 9



com.apple.WebKit.WebContent

(37) Apple 7
WindowServer Apple 5
TAC-2 MixEfx ? 2 ﬁ‘&%’#ﬁlﬂg‘s‘
launchd Apple 1
Virtual Memory Information:
Available RAM 19.55 GB
Free RAM 9.84 GB
Used RAM 12.45 GB
Cached files 9.71 GB
Swap Used 0B
Software Installs (past 30 days):
. Install
Name Version Date
iTunes 12.7.5 2018-05-30
Adobe Flash Player 30.0.0.113 2018-06-08
Adobe Pepper Flash Player 30.0.0.113 2018-06-08
Microsoft AutoUpdate 4.0.18061000 2018-06-12
elD Middleware 4.3.8 2018-06-13
Microsoft Outlook for Mac 16.14.18061302 2018-06-15
Microsoft Excel for Mac 16.14.18061302 2018-06-15
Microsoft Word for Mac 16.14.18061302 2018-06-15
Microsoft OneNote for Mac 16.14.18061302 2018-06-15
Microsoft PowerPoint for Mac 16.14.18061302 2018-06-15
Numbers 5.0 2018-06-16
Pages 7.0 2018-06-16
Keynote 8.0 2018-06-16
Gatekeeper Configuration Data 142 2018-06-20
MRTConfigData 1.35 2018-06-20

Diagnostics Information (past 7 days):
2018-06-16 16:27:06 dynamiclinkmediaserver.app Crash (5 times)
/Applications/Adobe Lightroom Classic CC/Adobe Lightroom Classic CC.app
DynamicLinkMediaServer/application/dynamiclinkmediaserver.app



terminating with uncaught exception of type dvacore::filesupport::eof_error
Usersl/jef/Library/Preferences/Adobe/dynamiclinkmediaserver/10.0.0/Trace Data
abort() called

End of report



