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EtreCheckPro version: 6.8.8 (68072)
Report generated: 2025-02-13 12B10B37
Download EtreCheckPro from https://etrecheck.com
Runtime: 10B02
Performance: Poor

Problem: Beachballing

Major Issues:
    Anything that appears on this list needs immediate attention.

    Security updates disabled - Security updates are disabled. This computer is at risk of malware infection.
    Poor performance - EtreCheck report shows poor performance. This is unusual.
    Apple security disabled - Apple security software is disabled. This computer is at risk of malware infection.
    Obsolete hardware - This computer may be considered obsolete.

Minor Issues:
    These issues do not need immediate attention but they may indicate future problems or opportunities for improv
ement.

    More than one antivirus app - This computer has multiple antivirus apps installed.
    Small backup drive - Time Machine backup drive is too small.
    Apps crashing - There have been numerous app crashes.
    Clean up - There are orphan files that could be removed.
    Unsigned files - There are unsigned software files installed. These files could be old, incompatible, and cause 
problems. They should be reviewed.
    System modifications - There are a large number of system modifications running in the background.
    Kernel extensions present - This computer has kernel extensions that may not work in the future.
    Sharing enabled - This computer has sharing services enabled that could be a security risk.

Hardware Information:
    iMac (27-inch, Late 2013)
        Status: Obsolete
    iMac Model: iMac14,2
    3,2 GHz Intel Core i5 (i5-4570) CPU: 4-core
    16 GB RAM - Upgradeable
        BANK 0/DIMM0 - 4 GB DDR3 1600
        BANK 1/DIMM0 - 4 GB DDR3 1600
        BANK 0/DIMM1 - 4 GB DDR3 1600
        BANK 1/DIMM1 - 4 GB DDR3 1600

Video Information:
    NVIDIA GeForce GT 755M - VRAM: 1024 MB
        iMac 2560 x 1440

Drives:
    disk0 - APPLE SSD SD0128F 121.33 GB (Solid State - TRIM: Yes)
    Internal PCI 5.0 GT/s x2 Serial ATA
        disk0s1 - EFI (MS-DOS FAT32) [EFI] 210 MB
        disk0s2 [Fusion Drive] 120.99 GB
            disk2 - Macintosh HD (Journaled HFS+) 1.11 TB (670.19 GB used)
        disk0s3 - Boot OS X 134 MB

    disk1 - APPLE HDD ST1000DM003 1.00 TB (Mechanical - 7200 RPM)
    Internal SATA 3 Gigabit Serial ATA
        disk1s1 - EFI (MS-DOS FAT32) [EFI] 210 MB
        disk1s2 [Fusion Drive] 999.35 GB
            disk2 - Macintosh HD (Journaled HFS+) 1.11 TB (670.19 GB used)
        disk1s3 - Recovery HD [Recovery] 650 MB

Mounted Volumes:
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    disk2 - Macintosh HD
        Filesystem: Journaled HFS+
        Mount point: /
        Fusion drive
        Used: 670.19 GB
        Size: 1.11 TB
        Free: 441.37 GB
        Available: 448.07 GB

USB:
    USB 3.0 bus
        Apple Inc. - BRCM20702 Hub
            Apple Inc. - Bluetooth USB Host Controller
        Apple Inc. - FaceTime HD Camera (Built-in)
        Canon - MG5700 series
        Apple, Inc. - Keyboard Hub
            Apple Inc. - Apple Keyboard

Network:
    Interface Bluetooth-Modem: Bluetooth DUN
    Interface en0: Ethernet
    Interface en1: AirPort
    Interface en5: Bluetooth PAN
    Interface en4: TomTom
    Interface en7: iPad
    Interface fw0: Thunderbolt FireWire
    Interface en6: iPhone
    Interface en8: iPhone 2
    Interface bridge0: Thunderbolt Bridge
    iCloud Quota: 3.72 GB available

    File sharing: Enabled
    Printer sharing: Enabled

    Firewall:
        Blocked apps:
                org.gudy.azureus2
                com.azureus.vuze
                org.m0k.transmission
                com.ononesoftware.PerfectPhotoSuite
                com.microsoft.Excel
                com.spotify.client
                com.microsoft.Word
                com.microsoft.Powerpoint
                com.insidersoftware.fontagentpro.activator
                org.xbmc.kodi
        Stealth mode: Enabled

System Software:
    macOS High Sierra 10.13.6 (17G14042)
    Time since boot: About an hour

Configuration Files:
    /etc/hosts - Count: 58

Notifications:
    Sync.app
        3 notifications
    Little Snitch Agent.app
        2 notifications
    WD Discovery.app
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        2 notifications

Security:
    Gatekeeper: App Store and identified developers
    System Integrity Protection: Enabled
    Security Updates: Disabled

    Antivirus software: Avira, Sophos, and Malwarebytes

    File sharing: Enabled
    Printer sharing: Enabled

Unsigned Files:
    Launchd: ~/Library/LaunchAgents/com.adobe.AAM.Updater-1.0.plist
        Command: /Library/Application Support/Adobe/OOBE/PDApp/UWA/UpdaterStartupUtility -mode=scheduled
        Details: Exact match found in the legitimate list - probably OK

    Launchd: /Library/LaunchDaemons/com.microsoft.office.licensing.helper.plist
        Executable: /Library/PrivilegedHelperTools/com.microsoft.office.licensing.helper
        Details: Exact match found in the legitimate list - probably OK

    Launchd: /Library/LaunchAgents/com.adobe.AAM.Updater-1.0.plist
        Command: /Library/Application Support/Adobe/OOBE/PDApp/UWA/UpdaterStartupUtility -mode=logon
        Details: Exact match found in the legitimate list - probably OK

    Launchd: /Library/LaunchDaemons/com.adobe.SwitchBoard.plist
        Executable: /Library/Application Support/Adobe/SwitchBoard/SwitchBoard.app/Contents/MacOS/launch.switc
hboard
        Details: Exact match found in the legitimate list - probably OK

    Launchd: ~/Library/LaunchAgents/com.adobe.ARM.***.plist
        Executable: /Applications/ Adobe Acrobat/Adobe Acrobat 8 Professional/Adobe Acrobat Professional.app/Con
tents/MacOS/Updater/Adobe Acrobat Updater Helper.app/Contents/MacOS/Adobe Acrobat Updater Helper
        Details: Close match found in the legitimate list - probably OK

    Launchd: /Library/LaunchAgents/com.adobe.CS4ServiceManager.plist
        Command: /Library/Application Support/Adobe/CS4ServiceManager/CS4ServiceManager.app/Contents/MacO
S/CS4ServiceManager -launchedbylogin
        Details: Exact match found in the legitimate list - probably OK

    Launchd: /Library/LaunchDaemons/jp.co.canon.MasterInstaller.plist
        Executable: /Library/PrivilegedHelperTools/jp.co.canon.MasterInstaller
        Details: Exact match found in the legitimate list - probably OK

    Launchd: ~/Library/LaunchAgents/com.linotype.FontFolderProtector.plist
        Executable: ~/Library/Application Support/Linotype/FontExplorer X/FontExplorerXAutoload.app/Contents/Res
ources/FontFolderProtector
        Details: Exact match found in the legitimate list - probably OK

    Launchd: /Library/LaunchDaemons/com.nalpeiron.netpro.plist
        Executable: /private/etc/nalpeiron/Nalpeirond6b
        Details: Exact match found in the legitimate list - probably OK

    Launchd: /Library/LaunchAgents/com.adobe.CS5ServiceManager.plist
        Command: /Library/Application Support/Adobe/CS5ServiceManager/CS5ServiceManager.app/Contents/MacO
S/CS5ServiceManager -launchedbylogin
        Details: Exact match found in the legitimate list - probably OK

    Launchd: /Library/LaunchDaemons/com.adobe.versioncueCS4.plist
        Executable: /Library/Application Support/Adobe/Adobe Version Cue CS4/Server/bin/VersionCueCS4d
        Details: Exact match found in the legitimate list - probably OK
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    Launchd: /Library/LaunchDaemons/com.microsoft.teams.TeamsUpdaterDaemon.plist
        Executable: /Applications/Microsoft Teams.app/Contents/TeamsUpdaterDaemon.xpc/Contents/MacOS/Teams
UpdaterDaemon
        Details: Restrictive config permissions - possibly malware

    Running app: ~/Library/Printers/Canon MG5700 series.app/Contents/MacOS/PrinterProxy
        Details: Gatekeeper bypass
    Running app: /Applications/TuneUp.app/Contents/Library/LoginItems/TuneUpHelper.app
        Details: Gatekeeper bypass
    Running app: /Applications/Adobe Acrobat 9 Pro/Adobe Acrobat 9 Pro/Adobe Acrobat Pro.app/Contents/MacOS/
AdobeAcrobat
        Details: Gatekeeper bypass

    Login Item: /Applications/TuneUp.app/Contents/Library/LoginItems/TuneUpHelper.app

    Apps: 323

Kernel Extensions:
    /Applications/Toast 9 Titanium/Toast Titanium.app
        [Not Loaded] ElgatoSCMCardBusDVBT.kext - com.elgato.driver.Pluto2 (1.1)
        [Not Loaded] RoxioBluRaySupport.kext - com.roxio.BluRaySupport (1.1.6)
        [Not Loaded] TDIXController.kext - com.roxio.TDIXController (1.7)

    /Applications/littlesnitch/Little Snitch Installer.app
        [Loaded] LittleSnitch.kext - at.obdev.nke.LittleSnitch (Objective Development Software GmbH, 3.8.2 - SDK 10
.11)

    /Library/Extensions
        [Loaded] FileAccessControl.kext - com.avira.kext.FileAccessControl (Avira Operations GmbH & Co. KG, 1.2.5 -
SDK 10.9)
        [Not Loaded] Dropbox.kext - com.getdropbox.dropbox.kext (Dropbox, Inc., 1.10.3 - SDK 10.14)
        [Not Loaded] hp_io_enabler_compound.kext - com.hp.kext.io.enabler.compound (HP Inc., 3.4.0)
        [Not Loaded] SophosFileProtection.kext - com.sophos.kext.oas (Sophos, 9.7.4 - SDK 10.12)
        [Not Loaded] SophosWebProtection.kext - com.sophos.nke.swi (Sophos, 9.7.15 - SDK 10.12)
        [Not Loaded] BJUSBLoad.kext - jp.co.canon.bj.print.BJUSBLoad (Canon Inc., 10.75.21 - SDK 10.8)
        [Not Loaded] CIJUSBLoad.kext - jp.co.canon.ij.print.CIJUSBLoad (Canon Inc., 16.0.10 - SDK 10.9)

    /System/Library/Extensions
        [Not Loaded] EPSONUSBPrintClass.kext - com.epson.print.kext.USBPrintClass (EPSON, 2.1.2)
        [Not Loaded] JMicronATA.kext - com.jmicron.JMicronATA (1.1.6)
        [Not Loaded] sony_prs2.kext - com.sony.driver.prs2 (1.0.2d1)

System Launch Daemons:
    [Not Loaded] 35 Apple tasks
    [Loaded] 189 Apple tasks
    [Running] 112 Apple tasks

System Launch Agents:
    [Not Loaded] 16 Apple tasks
    [Loaded] 166 Apple tasks
    [Running] 112 Apple tasks

Launch Daemons:
    [Running] at.obdev.littlesnitchd.plist (Objective Development Software GmbH - installed 2021-05-29)
        Executable: /Library/Little Snitch/Little Snitch Daemon.bundle/Contents/MacOS/Little Snitch Daemon

    [Loaded] com.adobe.SwitchBoard.plist (Not signed - installed 2021-05-29)
        Executable: /Library/Application Support/Adobe/SwitchBoard/SwitchBoard.app/Contents/MacOS/launch.switc
hboard
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    [Loaded] com.adobe.acc.installer.v2.plist (Adobe Inc. - installed 2023-02-13)
        Executable: /Library/PrivilegedHelperTools/com.adobe.acc.installer.v2

    [Loaded] com.adobe.versioncueCS4.plist (Not signed - installed 2021-05-29)
        Executable: /Library/Application Support/Adobe/Adobe Version Cue CS4/Server/bin/VersionCueCS4d

    [Other] com.avira.antivirus.dbcleaner.plist (Avira Operations GmbH & Co. KG - installed 2021-05-29)
        Executable: /Applications/Avira.app/Contents/MacOS/dbcleaner

    [Running] com.avira.helper.watchdox.plist (Avira Operations GmbH & Co. KG - installed 2021-05-29)
        Executable: /Library/Application Support/Avira/Services/Avira Services.app/Contents/MacOS/avwatchdox

    [Loaded] com.avira.security.migratord.plist (Avira Operations GmbH & Co. KG - installed 2021-05-29)
        Executable: /Library/Application Support/Avira/MigratorUIAgent.app/Contents/XPCServices/migratord.xpc/Co
ntents/MacOS/migratord

    [Loaded] com.bombich.ccchelper.plist (Bombich Software, Inc. - installed 2024-04-11)
        Executable: /Library/PrivilegedHelperTools/com.bombich.ccchelper

    [Loaded] com.malwarebytes.HelperTool.plist (Malwarebytes Corporation - installed 2021-05-29)
        Executable: /Library/PrivilegedHelperTools/com.malwarebytes.HelperTool

    [Loaded] com.microsoft.OneDriveUpdaterDaemon.plist (Microsoft Corporation - installed 2018-05-10)
        Executable: /Applications/OneDrive.app/Contents/OneDriveUpdaterDaemon.xpc/Contents/MacOS/OneDriveU
pdaterDaemon

    [Loaded] com.microsoft.autoupdate.helper.plist (Microsoft Corporation - installed 2021-05-29)
        Executable: /Library/PrivilegedHelperTools/com.microsoft.autoupdate.helper

    [Loaded] com.microsoft.office.licensing.helper.plist (Not signed - installed 2021-05-29)
        Executable: /Library/PrivilegedHelperTools/com.microsoft.office.licensing.helper

    [Loaded] com.microsoft.office.licensingV2.helper.plist (Microsoft Corporation - installed 2021-05-29)
        Executable: /Library/PrivilegedHelperTools/com.microsoft.office.licensingV2.helper

    [Loaded] com.microsoft.teams.TeamsUpdaterDaemon.plist (Not signed - installed 2020-09-14)
        Executable: /Applications/Microsoft Teams.app/Contents/TeamsUpdaterDaemon.xpc/Contents/MacOS/Teams
UpdaterDaemon

    [Running] com.nalpeiron.netpro.plist (Not signed - installed 2021-05-29)
        Executable: /private/etc/nalpeiron/Nalpeirond6b

    [Other] com.sophos.common.servicemanager.plist (Not signed - installed 2021-05-29)
        Executable: /Library/Sophos Anti-Virus/SophosServiceManager.bundle/Contents/MacOS/SophosServiceMana
ger

    [Loaded] com.teamviewer.Helper.plist (TeamViewer GmbH - installed 2021-12-10)
        Executable: /Library/PrivilegedHelperTools/com.teamviewer.Helper

    [Other] com.teamviewer.teamviewer_service.plist (Not signed - installed 2021-12-10)
        Command: /Applications/TeamViewer.app/Contents/MacOS/TeamViewer_Service -Module Full

    [Loaded] jp.co.canon.MasterInstaller.plist (Not signed - installed 2021-05-29)
        Executable: /Library/PrivilegedHelperTools/jp.co.canon.MasterInstaller

Launch Agents:
    [Running] at.obdev.LittleSnitchUIAgent.plist (Objective Development Software GmbH - installed 2021-05-29)
        Executable: /Library/Little Snitch/Little Snitch Agent.app/Contents/MacOS/Little Snitch Agent

    [Not Loaded] com.abnamro.becwssvr.plist (Not signed - Not found!)
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    [Not Loaded] com.abnamro.becwsupa.plist (Not signed - Not found!)

    [Not Loaded] com.adobe.AAM.Updater-1.0.plist (Not signed - installed 2021-05-29)
        Command: /Library/Application Support/Adobe/OOBE/PDApp/UWA/UpdaterStartupUtility -mode=logon

    [Other] com.adobe.AdobeCreativeCloud.plist (Adobe Inc. - installed 2023-02-13)
        Command: /Applications/Utilities/Adobe Creative Cloud/ACC/Creative Cloud.app/Contents/MacOS/Creative Cl
oud --showwindow=false --onOSstartup=true

    [Loaded] com.adobe.CS4ServiceManager.plist (Not signed - installed 2021-05-29)
        Command: /Library/Application Support/Adobe/CS4ServiceManager/CS4ServiceManager.app/Contents/MacO
S/CS4ServiceManager -launchedbylogin

    [Loaded] com.adobe.CS5ServiceManager.plist (Not signed - installed 2021-05-29)
        Command: /Library/Application Support/Adobe/CS5ServiceManager/CS5ServiceManager.app/Contents/MacO
S/CS5ServiceManager -launchedbylogin

    [Loaded] com.adobe.ccxprocess.plist (Adobe Inc. - installed 2023-03-09)
        Command: /Applications/Utilities/Adobe Creative Cloud Experience/CCXProcess/CCXProcess.app/Contents/M
acOS/CCXProcess --openAtBoot

    [Loaded] com.avira.antivirus.general.agent.plist (Avira Operations GmbH & Co. KG - installed 2021-05-29)
        Command: /Applications/Avira.app/Contents/MacOS/AV_Scheduler --taskFromDaemon

    [Loaded] com.avira.antivirus.gjallarhorn.plist (Avira Operations GmbH & Co. KG - installed 2021-05-29)
        Executable: /Library/Application Support/Avira/Gjallarhorn.app/Contents/MacOS/Gjallarhorn

    [Loaded] com.avira.antivirus.iris.notify.plist (Avira Operations GmbH & Co. KG - installed 2021-05-29)
        Command: /Library/Application Support/Avira/Iris.app/Contents/MacOS/Iris notify force

    [Not Loaded] com.avira.antivirus.iris.plist (Avira Operations GmbH & Co. KG - installed 2021-05-29)
        Command: /Library/Application Support/Avira/Iris.app/Contents/MacOS/Iris finish

    [Loaded] com.avira.antivirus.notifications.agent.plist (Avira Operations GmbH & Co. KG - installed 2021-05-29)
        Command: /Applications/Avira.app/Contents/MacOS/AV_Scheduler --showNotification

    [Loaded] com.avira.antivirus.odscan.default.plist (Avira Operations GmbH & Co. KG - installed 2021-05-29)
        Command: /Applications/Avira.app/Contents/MacOS/AV_Scheduler -j scan -d '/Library/Application Support/Avi
ra/Scheduler/scanjobfiles/com.avira.antivirus.odscan.ini' -l 1730992859

    [Loaded] com.avira.antivirus.scheduler.agent.plist (Avira Operations GmbH & Co. KG - installed 2021-05-29)
        Command: /Applications/Avira.app/Contents/MacOS/AV_Scheduler --callbackFromGuard

    [Loaded] com.avira.antivirus.stats.plist (Avira Operations GmbH & Co. KG - installed 2021-05-29)
        Executable: /Library/Application Support/Avira/Stats Service.app/Contents/MacOS/StatsNg

    [Running] com.avira.antivirus.systray.plist (Avira Operations GmbH & Co. KG - installed 2021-05-29)
        Executable: /Library/Application Support/Avira/StatusMenu.app/Contents/MacOS/StatusMenu

    [Loaded] com.avira.antivirus.telemetry.agent.plist (Avira Operations GmbH & Co. KG - installed 2021-05-29)
        Command: /Applications/Avira.app/Contents/MacOS/AV_Scheduler --showTelemetry

    [Loaded] com.avira.antivirus.update.default.plist (Avira Operations GmbH & Co. KG - installed 2021-05-29)
        Command: /Applications/Avira.app/Contents/MacOS/AV_Scheduler -j update

    [Running] com.avira.helper.avstats.plist (Avira Operations GmbH & Co. KG - installed 2021-05-29)
        Command: /Applications/Utilities/Avira-Uninstall.app/Contents/MacOS/AvStats server start

    [Loaded] com.avira.security.migrator.plist (Avira Operations GmbH & Co. KG - installed 2021-05-29)
        Executable: /Library/Application Support/Avira/MigratorUIAgent.app/Contents/MacOS/MigratorUIAgent
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    [Loaded] com.avira.servicehub.license.plist (Avira Operations GmbH & Co. KG - installed 2021-05-29)
        Command: /Library/Application Support/Avira/servicehubd.app/Contents/MacOS/servicehubd --mya_renew

    [Loaded] com.avira.servicehub.license.poll.plist (Avira Operations GmbH & Co. KG - installed 2021-05-29)
        Command: /Library/Application Support/Avira/servicehubd.app/Contents/MacOS/servicehubd --mya_poll

    [Other] com.epson.esua.launcher.plist (Not signed - installed 2021-05-29)
        Executable: /Applications/Epson Software/EPSON Software Updater.app/Contents/EPSON Software Updater 
Agent.app/Contents/MacOS/EPSON Software Updater Agent

    [Other] com.epson.ews.launcher.plist (Not signed - installed 2021-05-29)
        Command: /Applications/Epson Software/Epson Web Support.app/Contents/MacOS/Epson Web Support -NA
V:AGNT

    [Loaded] com.microsoft.update.agent.plist (Microsoft Corporation - installed 2021-05-29)
        Command: /Library/Application Support/Microsoft/MAU2.0/Microsoft AutoUpdate.app/Contents/MacOS/Micro
soft Update Assistant.app/Contents/MacOS/Microsoft Update Assistant -checkForUpdates

    [Not Loaded] com.sony.ReaderDesktop.RunReaderDesktop.plist (Not signed - installed 2021-05-29)
        Executable: /Applications/Reader.app/Contents/Resources/RunReaderDesktop.sh

    [Other] com.sophos.agent.plist (Not signed - installed 2021-05-29)
        Executable: /Library/Sophos Anti-Virus/SophosAgent.app/Contents/MacOS/SophosAgent

    [Other] com.sophos.uiserver.plist (Not signed - installed 2021-05-29)
        Executable: /Library/Sophos Anti-Virus/SophosUIServer.app/Contents/MacOS/SophosUIServer

    [Other] com.teamviewer.teamviewer.plist (Not signed - installed 2021-12-10)
        Command: /Applications/TeamViewer.app/Contents/MacOS/TeamViewer -RunAsAgent YES

    [Other] com.teamviewer.teamviewer_desktop.plist (Not signed - installed 2021-12-10)
        Command: /Applications/TeamViewer.app/Contents/MacOS/TeamViewer_Desktop -RunAsAgent YES -Module 
Full

    [Loaded] com.wdc.WD-Discovery.plist (Western Digital Corporation Branded Products Group - installed 2024-0
4-19)
        Command: /Applications/WD Discovery/WD Discovery.app/Contents/MacOS/WD Discovery --autolaunch

    [Running] com.wdc.WDTrashObserver.plist (Western Digital Corporation Branded Products Group - installed 20
24-04-19)
        Executable: /Applications/WD Discovery/WD Discovery.app/Contents/WDTrashObserver

User Launch Agents:
    [Loaded] com.adobe.AAM.Updater-1.0.plist (Not signed - installed 2016-05-19)
        Command: /Library/Application Support/Adobe/OOBE/PDApp/UWA/UpdaterStartupUtility -mode=scheduled

    [Loaded] com.adobe.ARM.***.plist (Not signed - installed 2013-01-28)
        Executable: /Applications/ Adobe Acrobat/Adobe Acrobat 8 Professional/Adobe Acrobat Professional.app/Con
tents/MacOS/Updater/Adobe Acrobat Updater Helper.app/Contents/MacOS/Adobe Acrobat Updater Helper

    [Loaded] com.dropbox.DropboxMacUpdate.agent.plist (Dropbox, Inc. - installed 2025-01-16)
        Command: ~/Library/Dropbox/DropboxMacUpdate.app/Contents/MacOS/DropboxMacUpdate -check periodic

    [Loaded] com.google.keystone.agent.plist (Google LLC - installed 2023-12-18)
        Command: ~/Library/Google/GoogleSoftwareUpdate/GoogleSoftwareUpdate.bundle/Contents/Resources/Goo
gleSoftwareUpdateAgent.app/Contents/MacOS/GoogleSoftwareUpdateAgent -runMode ifneeded

    [Loaded] com.google.keystone.xpcservice.plist (Google LLC - installed 2023-12-18)
        Command: ~/Library/Google/GoogleSoftwareUpdate/GoogleSoftwareUpdate.bundle/Contents/Resources/Goo
gleSoftwareUpdateAgent.app/Contents/MacOS/GoogleSoftwareUpdateAgent -runMode xpchost
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    [Not Loaded] com.linotype.FontFolderProtector.plist (Not signed - installed 2013-03-21)
        Executable: ~/Library/Application Support/Linotype/FontExplorer X/FontExplorerXAutoload.app/Contents/Res
ources/FontFolderProtector

User Login Items:
    [Running] CIJSULAgent (Canon Inc. - installed 2020-06-01)
        Modern Login Item
        /Applications/Canon Utilities/IJ Scan Utility/Canon IJ Scan Utility Lite.app/Contents/Library/LoginItems/CIJSUL
Agent.app

    [Not Loaded] CIJSUAgent (Canon Inc. - installed 2020-06-01)
        Modern Login Item
        /Applications/Canon Utilities/IJ Scan Utility/Canon IJ Scan Utility2.app/Contents/Library/LoginItems/CIJSUAge
nt.app

    [Not Loaded] CCC User Agent (Bombich Software, Inc. - installed 2024-04-11)
        Modern Login Item
        /Applications/Carbon Copy Cloner.app/Contents/Library/LoginItems/CCC User Agent.app

    [Not Loaded] Launcher Disabler (Microsoft Corporation - installed 2021-05-29)
        Modern Login Item
        /Applications/OneDrive.app/Contents/Library/LoginItems/Launcher Disabler.app

    [Not Loaded] OneDrive Launcher (Microsoft Corporation - installed 2021-05-29)
        Modern Login Item
        /Applications/OneDrive.app/Contents/Library/LoginItems/OneDrive Launcher.app

    [Not Loaded] AppCleaner SmartDelete (Julien Ramseier - installed 2021-05-29)
        Modern Login Item
        /Applications/PROGRAMMA'S UNINSTALLEN/AppCleaner.app/Contents/Library/LoginItems/AppCleaner Smart
Delete.app

    [Running] Sync (Sync.com Inc. - installed 2024-01-26)
        Application
        /Applications/Sync.app

    [Running] TuneUpHelper (Not signed - installed 2021-05-29)
        Modern Login Item
        /Applications/TuneUp.app/Contents/Library/LoginItems/TuneUpHelper.app

    [Not Loaded] PhotoStreamAgent (App Store - installed 2021-05-29)
        Modern Login Item
        /Applications/iPhoto.app/Contents/Library/LoginItems/PhotoStreamAgent.app

    [Not Loaded] HP Device Monitor (HP Inc. - installed 2017-10-26)
        Modern Login Item
        /Library/Printers/hp/Frameworks/HPDeviceMonitoring.framework/Versions/1.0/Helpers/HP Device Monitor Ma
nager.app/Contents/Library/LoginItems/HP Device Monitor.app

    [Not Loaded] HP Product Research (HP Inc. - installed 2017-10-26)
        Modern Login Item
        /Library/Printers/hp/Utilities/HPPU Plugins/ProductImprovementStudy.hptask/Contents/Helpers/HP Product R
esearch Manager.app/Contents/Library/LoginItems/HP Product Research.app

Applications:
    363 Apple apps
    503 3rd party apps
    237 32-bit apps
    274 unsigned apps

App Extensions:
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    Photo editing extensions:
        [Loaded] Affinity Liquify - /Applications/AFFINITY software/Affinity Photo.app
        [Loaded] Affinity Retouch - /Applications/AFFINITY software/Affinity Photo.app
        [Loaded] Affinity Miniature - /Applications/AFFINITY software/Affinity Photo.app
        [Loaded] Affinity Haze Removal - /Applications/AFFINITY software/Affinity Photo.app
        [Loaded] Edit in Affinity Photo - /Applications/AFFINITY software/Affinity Photo.app
        [Loaded] Affinity Develop - /Applications/AFFINITY software/Affinity Photo.app
        [Loaded] Affinity Monochrome - /Applications/AFFINITY software/Affinity Photo.app

    Finder sync extensions:
        [Not Loaded] OneDrive Finder Integration - /Applications/OneDrive.app
        [Loaded] Sync - /Applications/Sync.app
        [Loaded] Adobe Content Synchronizer Finder Extension - /Applications/Utilities/Adobe Sync/CoreSync/Core S
ync.app

    Safari extensions:
        [Loaded] LastPass - /Applications/LastPass.app

    QuickLook Previews (legacy):
        QuickLookPlugin - /Applications/DOWNLOADS/uTorrent.app
            org.bittorrent.bittorrentpartfile
            org.bittorrent.torrent *.torrent
            org.bittorrent.utorrentpartfile *.utpart
        DropboxQL - ~/Library/QuickLook/DropboxQL.qlgenerator
            com.adobe.pdf *.pdf
            com.microsoft.word.doc *.doc
            public.movie
            org.oasis-open.opendocument.text *.odt
            org.openxmlformats.wordprocessingml.document *.docx
            com.adobe.illustrator.ai-image *.ai
            org.openxmlformats.presentationml.presentation *.pptx
            public.text
            org.oasis-open.opendocument.spreadsheet *.ods
            public.image
            org.openxmlformats.spreadsheetml.sheet *.xlsx
            com.microsoft.excel.xls *.xls
            org.oasis-open.opendocument.presentation *.odp
            com.microsoft.powerpoint.ppt *.ppt
            com.adobe.encapsulated-postscript *.eps
        QuickLook - /Applications/AFFINITY software/Affinity Publisher.app
            com.seriflabs.affinitypublisher.document *.afpub
            com.seriflabs.affinity *.fh10
            com.seriflabs.affinityphoto.document *.afphoto
            com.seriflabs.affinitydesigner.document *.afdesign
        iBooksAuthor - /Library/QuickLook/iBooksAuthor.qlgenerator
            com.apple.ibooksauthor.book *.iba
        QuickLookPlugin - /Applications/DOWNLOADS/Transmission.app
            com.bittorrent.torrent
        PoeditQuicklook - /Applications/VERTAAL APP/Poedit.app
            com.microsoft.powerpoint.pot *.pot
            net.poedit.po *.po
            net.poedit.pot *.pot

Internet Plug-ins:
    Flip4Mac WMV Plugin: 2.4.4.2 (? - installed 2021-05-29)
    JavaAppletPlugin: 15.0.1 (Apple - installed 2015-04-11)
    AdobeAAMDetect: 3.0.0.0 (Adobe Inc. - installed 2023-02-13)
    AdobePDFViewer: 9.3.0 (? - installed 2021-05-29)
    SharePointBrowserPlugin: 14.2.4 (? - installed 2021-05-29)
    nplastpass: 3.1.21 (? - installed 2021-05-29)
    Silverlight: 5.1.50709.0 (? - installed 2021-05-29)
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    iPhotoPhotocast: 7.0 (Apple - installed 2021-05-29)

User Internet Plug-ins:
    CitrixOnlineWebDeploymentPlugin: 1.0.105 (? - installed 2016-08-24)

Audio Plug-ins:
    BluetoothAudioPlugIn: 6.0.7 (Apple - installed 2021-05-30)
    iSightAudio: 7.7.3 (Apple - installed 2021-05-30)
    AirPlay: 2.0 (Apple - installed 2021-05-30)
    AppleAVBAudio: 683.1 (Apple - installed 2021-05-30)
    BridgeAudioSP: 4.69.2 (Apple - installed 2021-05-30)
    AppleTimeSyncAudioClock: 1.0 (Apple - installed 2021-05-30)

CoreMediaIO Plug-ins:
    AppleCamera: 400.6.01 (Apple - installed 2021-05-29)
    iOSScreenCapture: 814.0 (Apple - installed 2021-05-29)

Safari Extensions:
    LastPass (Marvasol, Inc DBA LastPass - installed 2021-05-29)

3rd Party Preference panels:
    Flip4Mac WMV (? - installed 2021-05-29)
    FAPPreferences (? - installed 2021-05-29)

Backup:
    Skip System Files: No
    Volumes being backed up:
        Macintosh HD: Disk size: 1.11 TB - Disk used: 670.45 GB
    Destinations:
        B******1 [Local] (Last used)
            Total size: 1.00 TB
            Total number of backups: 123
            Oldest backup: 2022-03-16 08q47q31
            Last backup: 2025-02-04 16q34q21
        M************p [Local]
            Total size: 699.72 GB
            Total number of backups: 22
            Oldest backup: 2024-03-28 18q06q39
            Last backup: 2025-01-09 21q16q55

    3rd party backup: Carbon Copy Cloner

Performance:
    System Load: 2.13 (1 min ago) 2.04 (5 min ago) 2.00 (15 min ago)
    Nominal I/O usage: 0.00 MB/s
    File system: 17.67 seconds
    Write speed: 285 MB/s
    Read speed: 566 MB/s

CPU Usage Snapshot:
    Type Overall
    System: 0 %
    User: 0 %
    Idle: 99 %

Top Processes Snapshot by CPU:
    Process (count) CPU (Source - Location)
    EtreCheckPro 5.04 % (Etresoft, Inc.)
    kernel_task 1.05 % (Apple)
    firefox 0.90 % (Mozilla Corporation)
    mdworker 0.33 % (Apple)
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    WindowServer 0.28 % (Apple)

Top Processes Snapshot by Memory:
    Process (count) RAM usage (Source - Location)
    kernel_task 1.19 GB (Apple)
    plugin-container (9) 976 MB (Mozilla Corporation)
    EtreCheckPro 670 MB (Etresoft, Inc.)
    savapi 545 MB (Avira Operations GmbH & Co. KG)
    firefox 500 MB (Mozilla Corporation)

Top Processes Snapshot by Network Use:
    Process Input / Output (Source - Location)
    sync-worker.exe 608 KB / 3 MB (Sync.com Inc.)
    mDNSResponder 2 MB / 128 KB (Apple)
    firefox 14 KB / 13 KB (Mozilla Corporation)
    apsd 9 KB / 7 KB (Apple)
    rapportd 397 B / 379 B (Apple)

Top Processes Snapshot by Energy Use:
    Process (count) Energy (0-100) (Source - Location)
    Little Snitch Ag 1 (Not signed)
    avguard-ondemand-mgmt 0 (Avira Operations GmbH & Co. KG)
    WindowServer 0 (Apple)
    savapi 0 (Avira Operations GmbH & Co. KG)
    plugin-container (9) 0 (Mozilla Corporation)

Virtual Memory Information:
    Physical RAM: 16 GB

    Free RAM: 103 MB
    Used RAM: 8.28 GB
    Cached files: 7.62 GB

    Available RAM: 7.72 GB
    Swap Used: 0 B

Clean up:
    /Library/LaunchAgents/com.sophos.uiserver.plist
        /Library/Sophos Anti-Virus/SophosUIServer.app/Contents/MacOS/SophosUIServer
        Executable not found
    /Library/LaunchDaemons/com.teamviewer.teamviewer_service.plist
        /Applications/TeamViewer.app/Contents/MacOS/TeamViewer_Service
        Executable not found
    /Library/LaunchAgents/com.sophos.agent.plist
        /Library/Sophos Anti-Virus/SophosAgent.app/Contents/MacOS/SophosAgent
        Executable not found
    /Library/LaunchDaemons/com.sophos.common.servicemanager.plist
        /Library/Sophos Anti-Virus/SophosServiceManager.bundle/Contents/MacOS/SophosServiceManager
        Executable not found
    /Library/LaunchAgents/com.epson.esua.launcher.plist
        /Applications/Epson Software/EPSON Software Updater.app/Contents/EPSON Software Updater Agent.app/C
ontents/MacOS/EPSON Software Updater Agent
        Executable not found
    ~/Library/LaunchAgents/com.linotype.FontFolderProtector.plist
        ~/Library/Application Support/Linotype/FontExplorer X/FontExplorerXAutoload.app/Contents/Resources/FontF
olderProtector
        Executable not found
    /Library/LaunchAgents/com.teamviewer.teamviewer_desktop.plist
        /Applications/TeamViewer.app/Contents/MacOS/TeamViewer_Desktop
        Executable not found
    /Library/LaunchAgents/com.sony.ReaderDesktop.RunReaderDesktop.plist
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        /Applications/Reader.app/Contents/Resources/RunReaderDesktop.sh
        Executable not found
    /Library/LaunchAgents/com.teamviewer.teamviewer.plist
        /Applications/TeamViewer.app/Contents/MacOS/TeamViewer
        Executable not found
    /Library/LaunchAgents/com.epson.ews.launcher.plist
        /Applications/Epson Software/Epson Web Support.app/Contents/MacOS/Epson Web Support
        Executable not found

Diagnostics Information (past 60 days):
    2025-02-13 11q52q21 helpd - Memory (3 times)
        First occurrence: 2025-02-04 15q24q45
        Executable: /System/Library/PrivateFrameworks/HelpData.framework/Versions/A/Resources/helpd

    2025-02-13 11q15q50 Google Chrome.app - Crash
        Executable: /Applications/Google Chrome.app

    2025-02-13 10q16q45 apsd - Memory (6 times)
        First occurrence: 2025-01-29 12q19q19
        Executable: /System/Library/PrivateFrameworks/ApplePushService.framework/apsd

    2025-02-13 10q14q53 opendirectoryd - Memory (5 times)
        First occurrence: 2025-01-29 12q19q19
        Executable: /usr/libexec/opendirectoryd

    2025-02-12 17q24q26 webfilterproxyd - Crash
        Executable: /System/Library/PrivateFrameworks/WebContentAnalysis.framework/Versions/A/Resources/webfil
terproxyd

    2025-02-12 16q24q53 servicehubd.app - Crash
        Executable: /Library/Application Support/Avira/servicehubd.app
        Details:
            abort() called

    2025-02-12 16q22q44 bluetoothd - Crash (17 times)
        First occurrence: 2025-01-15 14q47q27
        Executable: /usr/sbin/bluetoothd
        Details:
            *** Terminating app due to uncaught exception 'NSRangeException', reas
            on: '*** -[_NSInlineData subdataWithRange:]: range {2, 6} exceeds data
             length 4'
            abort() called
            terminating with uncaught exception of type NSException

    2025-02-11 14q20q01 logkextloadsd - Memory (3 times)
        First occurrence: 2025-01-21 14q20q03
        Executable: /usr/libexec/logkextloadsd

    2025-02-11 11q16q14 Firefox.app - High CPU Use (4 times)
        First occurrence: 2025-01-15 14q46q37
        Executable: /Applications/Firefox.app

    2025-02-10 17q52q45 Avira.app - Hang
        Executable: /Applications/Avira.app

    2025-02-10 17q43q18 Little Snitch Agent.app - Crash (2 times)
        First occurrence: 2025-02-10 17q12q08
        Executable: /Library/Little Snitch/Little Snitch Agent.app

    2025-02-10 17q24q44 Mail.app - Hang
        Executable: /Applications/Mail.app
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    2025-02-10 17q23q03 Adobe InDesign CS6 (origineel).app - Hang
        Executable: /Applications/Adobe CS6 Master Collection full trial with crack /Adobe InDesign CS6/Adobe InDes
ign CS6 (origineel).app

    2025-02-10 17q22q41 Mail.app - Hang (2 times)
        First occurrence: 2025-02-10 17q21q27
        Executable: /Applications/Mail.app

    2025-02-10 17q21q33 com.apple.appkit.xpc.openAndSavePanelService - Crash
        Executable: /System/Library/Frameworks/AppKit.framework/Versions/C/XPCServices/com.apple.appkit.xpc.op
enAndSavePanelService.xpc/Contents/MacOS/com.apple.appkit.xpc.openAndSavePanelService
        Details:
            Crashing on exception: cannot obtain a proxy for an invalid connection

    2025-02-10 15q59q47 analyticsd - Crash
        Executable: /System/Library/PrivateFrameworks/CoreAnalytics.framework/Support/analyticsd

    2025-02-10 15q34q47 ~/Library/Logs/DiagnosticReports/WD Discovery Helper_2025-02-10-153447_i***********
*************2.crash - Crash

    2025-01-29 12q31q55 quicklookd.app - Crash
        Executable: /System/Library/Frameworks/QuickLook.framework/Versions/A/Resources/quicklookd.app
        Details:
            qlmanage --diag 6571367.139764761
            abort() called

    2025-01-29 12q31q46 quicklookd.app - Crash
        Executable: /System/Library/Frameworks/QuickLook.framework/Versions/A/Resources/quicklookd.app
        Details:
            qlmanage --diag 6571367.139764761
            abort() called

    2025-01-24 12q56q57 trustd - Memory
        Executable: /usr/libexec/trustd

    2025-01-17 16q03q55 mds - Memory
        Executable: /System/Library/Frameworks/CoreServices.framework/Versions/A/Frameworks/Metadata.framewo
rk/Versions/A/Support/mds

End of report


