
EtreCheckPro version: 6.8.4 (68040) 
Report generated: 2024-04-15 21:38:38 
Download EtreCheckPro from https://etrecheck.com 
Runtime: 3:01 
Performance: Excellent 
 
Problem: Beachballing 
Description:  
When I try to save/open a file from a file dialog, I get a beachball.  
When I just drag and drop there’s no problem 
 
Major Issues: None 
 
Minor Issues: 
    These issues do not need immediate attention but they may indicate future problems or opportunities for impr
ovement.  
 
    System extensions installed - This computer has system extensions installed. System extensions can be diff
icult to uninstall. 
    Heavy network usage - This computer has recently restarted and has high network usage. 
    Apps crashing - There have been numerous app crashes. 
    Apps hanging - There have been numerous app hangs. 
    Apps with heavy CPU usage - There have been numerous cases of apps with heavy CPU usage. 
    Clean up - There are orphan files that could be removed. 
    System modifications - There are a large number of system modifications running in the background. 
 
Hardware Information: 
    MacBook Pro (14-inch, 2021) 
        Status: Supported 
    MacBook Pro Model: MacBookPro18,3 
    Apple M1 Pro (m1) CPU: 8-core 
    16 GB RAM - Not upgradeable 
    Battery: Health = Normal - Cycle count = 138 
 
Video Information: 
    Apple M1 Pro 
        Q24P2W1 2560 x 1440 
        Color LCD 3024 x 1964 
 
Drives: 
    disk0 - APPLE SSD AP0512R 500.28 GB (Solid State - TRIM: Yes) 
    Internal Apple Fabric NVM Express 
        disk0s1 [APFS Container] 524 MB 
            disk1 [APFS Virtual drive] 524 MB (Shared by 4 volumes) 
                disk1s1 - iSCPreboot (APFS) [APFS Preboot] (6 MB used) 
                disk1s2 - xART (APFS) (6 MB used) 
                disk1s3 - Hardware (APFS) (5 MB used) 
                disk1s4 - Recovery (APFS) [Recovery] (20 KB used) 
        disk0s2 [APFS Container] 494.38 GB 
            disk3 [APFS Virtual drive] 494.38 GB (Shared by 6 volumes) 
                disk3s1 (APFS) [APFS Container] (10.24 GB used) 
                    disk3s1s1 - M*****D (APFS) [APFS Snapshot] (10.24 GB used) 
                disk3s2 - Preboot (APFS) [APFS Preboot] (6.16 GB used) 
                disk3s3 - Recovery (APFS) [Recovery] (935 MB used) 
                disk3s4 - Update (APFS) (153 MB used) 
                disk3s5 - Data (APFS) [APFS Virtual drive] (361.65 GB used) 
                disk3s6 - VM (APFS) [APFS VM] (1.07 GB used) 
        disk0s3 [APFS Container] 5.37 GB 
            disk2 [APFS Virtual drive] 5.37 GB (Shared by 2 volumes) 
                disk2s1 - Recovery (APFS) [Recovery] (1.74 GB used) 
                disk2s2 - Update (APFS) (7 MB used) 
 
Mounted Volumes: 
    disk1s1 - iSCPreboot [APFS Preboot] 
        Filesystem: APFS 
        Mount point: /System/Volumes/iSCPreboot 
        Used: 6 MB 
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        Shared values 
            Size: 524 MB 
            Free: 501 MB 
 
    disk1s2 - xART 
        Filesystem: APFS 
        Mount point: /System/Volumes/xarts 
        Used: 6 MB 
        Shared values 
            Size: 524 MB 
            Free: 501 MB 
 
    disk1s3 - Hardware 
        Filesystem: APFS 
        Mount point: /System/Volumes/Hardware 
        Used: 5 MB 
        Shared values 
            Size: 524 MB 
            Free: 501 MB 
 
    disk3s1s1 - M*****D [APFS Snapshot] 
        Filesystem: APFS 
        Mount point: / 
        Read-only: Yes 
        Used: 10.24 GB 
        Shared values 
            Size: 494.38 GB 
            Free: 114.01 GB 
            Available: 187.61 GB 
 
    disk3s2 - Preboot [APFS Preboot] 
        Filesystem: APFS 
        Mount point: /System/Volumes/Preboot 
        Used: 6.16 GB 
        Shared values 
            Size: 494.38 GB 
            Free: 114.01 GB 
 
    disk3s4 - Update 
        Filesystem: APFS 
        Mount point: /System/Volumes/Update 
        Used: 153 MB 
        Shared values 
            Size: 494.38 GB 
            Free: 114.01 GB 
 
    disk3s5 - Data [APFS Virtual drive] 
        Filesystem: APFS 
        Mount point: /System/Volumes/Data 
        Encrypted 
        Used: 361.65 GB 
        Shared values 
            Size: 494.38 GB 
            Free: 114.01 GB 
            Available: 187.61 GB 
 
    disk3s6 - VM [APFS VM] 
        Filesystem: APFS 
        Mount point: /System/Volumes/VM 
        Used: 1.07 GB 
        Shared values 
            Size: 494.38 GB 
            Free: 114.01 GB 
 
USB: 
    USB31Bus 
        VIA Labs, Inc. - USB3.0 Hub 
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        VIA Labs, Inc. - USB2.0 Hub 
            USB C - USB C Video Adaptor 
            Sonix Technology Co., Ltd. - USB Live camera 
            MICE MICROPHONE - USB MICROPHONE 
            VIA Labs, Inc. - USB Billboard Device 
 
Network: 
    Interface en4: Ethernet Adapter (en4) 
    Interface en5: Ethernet Adapter (en5) 
    Interface en6: Ethernet Adapter (en6) 
    Interface en7: USB 10/100 LAN 
    Interface en0: Wi-Fi 
        802.11 a/b/g/n/ac/ax 
    Interface bridge0: Thunderbolt Bridge 
    Interface en8: iPhone 
 
System Software: 
    macOS Sonoma 14.4.1 (23E224)  
    Time since boot: Less than an hour 
 
Notifications: 
    EtreCheckPro.app 
        4 notifications 
    WhatsApp.app 
        2 notifications 
 
Security: 
    Gatekeeper: App Store and identified developers 
    System Integrity Protection: Enabled 
    Secure Boot:  
 
    Antivirus software: Apple 
 
System Extensions: 
    [Not Loaded] NetworkProtectionSystemExtension - version 1.52.2 (Duck Duck Go, Inc. - 2023-08-17) 
        Application: /Applications/DuckDuckGo.app - version 1.52.2 (Duck Duck Go, Inc. - 2023-08-17) 
        Description: Network Protection 
 
    [Blocked] com.macpaw-labs.snitch.filter-extension - version 2.9.53 (MacPaw Labs LTD - 2023-07-27) 
        Application: /Applications/SpyBuster.app - version 2.9.53 (MacPaw Labs LTD - 2023-07-27) 
        Description: Detect potentially unwanted software 
 
System Launch Daemons: 
    [Not Loaded] 42 Apple tasks 
    [Loaded] 204 Apple tasks 
    [Running] 156 Apple tasks 
    [Other] One Apple task 
 
System Launch Agents: 
    [Not Loaded] 20 Apple tasks 
    [Loaded] 224 Apple tasks 
    [Running] 180 Apple tasks 
 
Launch Daemons: 
    [Loaded] com.adobe.ARMDC.Communicator.plist (Adobe Inc. - installed 2024-03-15) 
        Executable: /Library/PrivilegedHelperTools/com.adobe.ARMDC.Communicator 
 
    [Loaded] com.adobe.ARMDC.SMJobBlessHelper.plist (Adobe Inc. - installed 2024-03-15) 
        Executable: /Library/PrivilegedHelperTools/com.adobe.ARMDC.SMJobBlessHelper 
 
    [Loaded] com.adobe.acc.installer.v2.plist (Adobe Inc. - installed 2023-12-18) 
        Executable: /Library/PrivilegedHelperTools/com.adobe.acc.installer.v2 
 
    [Running] com.cloudflare.1dot1dot1dot1.macos.warp.daemon.plist (Cloudflare Inc. - installed 2024-04-09) 
        Executable: /Applications/Cloudflare WARP.app/Contents/Resources/CloudflareWARP 
 
    [Not Loaded] com.expressvpn.expressvpnd.plist (Not signed - installed 2023-12-25) 
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        Executable: /Applications/ExpressVPN.app/Contents/MacOS/expressvpnd 
 
    [Loaded] com.github.IngmarStein.Monolingual.Helper.plist (Ingmar Stein - installed 2023-07-27) 
        Executable: /Library/PrivilegedHelperTools/com.github.IngmarStein.Monolingual.Helper 
 
    [Not Loaded] com.google.GoogleUpdater.wake.system.plist (Google LLC - installed 2024-01-03) 
        Command: /Library/Application Support/Google/GoogleUpdater/Current/GoogleUpdater.app/Contents/Ma
cOS/GoogleUpdater --wake-all --enable-logging --vmodule=*/components/update_client/*=2,*/chrome/updater/
*=2 --system 
 
    [Not Loaded] com.google.keystone.daemon.plist (Not signed - installed 2023-12-07) 
        <Empty> 
 
    [Loaded] com.microsoft.EdgeUpdater.wake.system.plist (Microsoft Corporation - installed 2023-11-06) 
        Command: /Library/Application Support/Microsoft/EdgeUpdater/Current/EdgeUpdater.app/Contents/MacO
S/EdgeUpdater --wake-all --enable-logging --vmodule=*/components/update_client/*=2,*/chrome/updater/*=2 -
-system 
 
    [Not Loaded] com.microsoft.autoupdate.helper.plist (Microsoft Corporation - installed 2024-03-13) 
        Executable: /Library/PrivilegedHelperTools/com.microsoft.autoupdate.helper 
        Location: /Library/Application Support/Microsoft/MAU2.0/Microsoft AutoUpdate.app 
 
    [Loaded] com.microsoft.autoupdate.helper.plist (Microsoft Corporation - installed 2024-03-13) 
        Executable: /Library/PrivilegedHelperTools/com.microsoft.autoupdate.helper 
 
    [Loaded] com.microsoft.office.licensingV2.helper.plist (Microsoft Corporation - installed 2024-01-29) 
        Executable: /Library/PrivilegedHelperTools/com.microsoft.office.licensingV2.helper 
 
    [Loaded] com.microsoft.teams.TeamsUpdaterDaemon.plist (Microsoft Corporation - installed 2024-01-29) 
        Executable: /Applications/Microsoft Teams classic.app/Contents/TeamsUpdaterDaemon.xpc/Contents/Ma
cOS/TeamsUpdaterDaemon 
 
    [Loaded] com.teamviewer.Helper.plist (TeamViewer Germany GmbH - installed 2023-09-28) 
        Executable: /Library/PrivilegedHelperTools/com.teamviewer.Helper 
 
    [Loaded] com.teamviewer.UninstallerHelper.plist (TeamViewer Germany GmbH - installed 2023-09-28) 
        Executable: /Library/PrivilegedHelperTools/com.teamviewer.UninstallerHelper 
 
    [Loaded] com.teamviewer.UninstallerWatcher.plist (TeamViewer Germany GmbH - installed 2023-09-28) 
        Command: /Library/Application Support/TeamViewer/TeamViewerUninstaller.app/Contents/Resources/com
.teamviewer.UninstallerStarter --module Full 
 
    [Loaded] us.zoom.ZoomDaemon.plist (Zoom Video Communications, Inc. - installed 2024-04-15) 
        Executable: /Library/PrivilegedHelperTools/us.zoom.ZoomDaemon 
 
Launch Agents: 
    [Other] com.adobe.ARMDCHelper.cc24aef4a1b90ed56a725c38014c95072f92651fb65e1bf9c8e43c37a23d42
0d.plist (Adobe Inc. - installed 2024-03-15) 
        Executable: /Library/Application Support/Adobe/ARMDC/Application/Acrobat Update Helper.app/Contents/
MacOS/Acrobat Update Helper 
 
    [Running] com.adobe.AdobeCreativeCloud.plist (Adobe Inc. - installed 2023-12-18) 
        Command: /Applications/Utilities/Adobe Creative Cloud/ACC/Creative Cloud.app/Contents/MacOS/Creativ
e Cloud --showwindow=false --onOSstartup=true 
 
    [Loaded] com.adobe.ccxprocess.plist (Adobe Inc. - installed 2023-12-21) 
        Command: /Applications/Utilities/Adobe Creative Cloud Experience/CCXProcess/CCXProcess.app/Content
s/MacOS/CCXProcess --openAtBoot 
 
    [Not Loaded] com.google.keystone.agent.plist (Not signed - installed 2023-12-07) 
        <Empty> 
 
    [Not Loaded] com.google.keystone.xpcservice.plist (Not signed - installed 2023-12-07) 
        <Empty> 
 
    [Not Loaded] com.microsoft.update.agent.plist (Microsoft Corporation - installed 2024-03-12) 
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        Command: /Library/Application Support/Microsoft/MAU2.0/Microsoft AutoUpdate.app/Contents/MacOS/Mi
crosoft Update Assistant.app/Contents/MacOS/Microsoft Update Assistant --launchByAgent 
        Location: /Library/Application Support/Microsoft/MAU2.0/Microsoft AutoUpdate.app 
 
    [Loaded] com.microsoft.update.agent.plist (Microsoft Corporation - installed 2024-03-13) 
        Command: /Library/Application Support/Microsoft/MAU2.0/Microsoft AutoUpdate.app/Contents/MacOS/Mi
crosoft Update Assistant.app/Contents/MacOS/Microsoft Update Assistant --launchByAgent 
 
User Launch Agents: 
    [Loaded] com.dropbox.DropboxMacUpdate.agent.plist (Dropbox, Inc. - installed 2024-01-25) 
        Command: ~/Library/Dropbox/DropboxMacUpdate.app/Contents/MacOS/DropboxMacUpdate -check peri
odic 
 
    [Loaded] com.glouel.AerialUpdaterAgent.plist (Guillaume Louel - installed 2022-10-07) 
        Command: /usr/bin/open '/Applications/Aerial Companion.app' --args --silent 
 
    [Not Loaded] com.google.GoogleUpdater.wake.plist (Google LLC - installed 2024-01-04) 
        Command: ~/Library/Application Support/Google/GoogleUpdater/Current/GoogleUpdater.app/Contents/M
acOS/GoogleUpdater --wake-all --enable-logging --vmodule=*/components/update_client/*=2,*/chrome/updater
/*=2 
 
    [Not Loaded] com.google.keystone.agent.plist (Not signed - installed 2023-12-07) 
        <Empty> 
 
    [Not Loaded] com.google.keystone.xpcservice.plist (Not signed - installed 2023-12-07) 
        <Empty> 
 
User Login Items: 
    [Loaded] LoginLauncherApp (Cloudflare Inc. - installed 2024-04-09) 
        Modern Login Item 
        /Applications/Cloudflare WARP.app/Contents/Library/LoginItems/LoginLauncherApp.app 
 
    [Not Loaded] Day One Helper (App Store - installed 2024-04-07) 
        Modern Login Item 
        /Applications/Day One.app/Contents/Library/LoginItems/Day One Helper.app 
 
    [Running] Dropbox (Dropbox, Inc. - installed 2024-04-15) 
        Application 
        /Applications/Dropbox.app 
 
    [Not Loaded] DuckDuckGo Agent (Duck Duck Go, Inc. - installed 2023-08-17) 
        Modern Login Item 
        /Applications/DuckDuckGo.app/Contents/Library/LoginItems/DuckDuckGo Agent.app 
 
    [Not Loaded] DuckDuckGo Notifications (Duck Duck Go, Inc. - installed 2023-08-17) 
        Modern Login Item 
        /Applications/DuckDuckGo.app/Contents/Library/LoginItems/DuckDuckGo Notifications.app 
 
    [Not Loaded] Gemini Menu Launcher AppStore (App Store - installed 2024-02-15) 
        Modern Login Item 
        /Applications/Gemini 2.app/Contents/Library/LoginItems/Gemini Menu Launcher AppStore.app 
 
    [Not Loaded] Keeper Password Manager Login Helper (App Store - installed 2024-03-01) 
        Modern Login Item 
        /Applications/Keeper Password Manager.app/Contents/Library/LoginItems/Keeper Password Manager Logi
n Helper.app 
 
    [Running] Microsoft Teams Launcher (Microsoft Corporation - installed 2024-03-27) 
        Modern Login Item 
        /Applications/Microsoft Teams (work or school).app/Contents/Library/LoginItems/Microsoft Teams Launche
r.app 
 
    [Not Loaded] PathFinderLauncher (Distant Future Corp - installed 2023-08-10) 
        Modern Login Item 
        /Applications/Path Finder.app/Contents/Library/LoginItems/PathFinderLauncher.app 
 
    [Not Loaded] SpeedTestHelper (App Store - installed 2023-07-27) 
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        Modern Login Item 
        /Applications/Speedtest.app/Contents/Library/LoginItems/SpeedTestHelper.app 
 
    [Not Loaded] StartUpHelper (Spotify - installed 2024-04-12) 
        Modern Login Item 
        /Applications/Spotify.app/Contents/Library/LoginItems/StartUpHelper.app 
 
Applications: 
    681 apps 
    32 x86-only apps 
    2 unsigned apps 
 
App Extensions: 
    Widgets: 
        DOWidgets - /Applications/Day One.app 
        Home Widget - /Applications/Widgy.app 
        Microsoft Edge Widgets - /Applications/Microsoft Edge.app 
        OmniFocusWidgets - /Applications/OmniFocus.app 
        OmniFocus - /Applications/OmniFocus.app 
 
    Safari extensions: 
        Microsoft Bing for Safari - /Applications/Microsoft Bing for Safari.app 
        Webex - ~/Library/Application Support/WebEx Folder/Add-ons/Cisco WebEx Start.app 
        Downie Safari Extension - /Applications/Downie 4.app 
        Day One - /Applications/Day One.app 
 
    Notification providers: 
        NotificationService - /Applications/Prime Video.app 
        NotificationServiceExtenstion - /Applications/IDIS Mobile Plus.app 
        ServiceExtension - /Applications/WhatsApp.app 
        ServiceExtension - /Applications/WhatsApp.localized/WhatsApp.app 
 
    Plugins: 
        DOIntents - /Applications/Day One.app 
        Intents - /Applications/WhatsApp.localized/WhatsApp.app 
        Intents - /Applications/WhatsApp.app 
        OmniFocusIntents - /Applications/OmniFocus.app 
 
    File providers: 
        Dropbox - /Applications/Dropbox.app 
        Google Drive - /Applications/Google Drive.app 
 
    Share services: 
        Open In… - /Applications/Shareful.app 
        OmniFocus - /Applications/OmniFocus.app 
        Add to Photomator - /Applications/Photomator.app 
        Day One - /Applications/Day One.app 
        Save As… - /Applications/Shareful.app 
        Copy - /Applications/Shareful.app 
        Save to Downloads - /Applications/Shareful.app 
        OneNote - /Applications/Microsoft OneNote.app 
        Send to Downie - /Applications/Downie 4.app 
        Dropbox Transfer - /Applications/Dropbox.app 
 
    Finder sync extensions: 
        Adobe Content Synchronizer Finder Extension - /Applications/Utilities/Adobe Sync/CoreSync/Core Sync.ap
p 
        FinderSyncExtension - /Applications/Google Drive.app/Contents/Applications/FinderHelper.app 
        Dropbox Finder Extension - /Applications/Dropbox.app 
 
    QuickLook Previews: 
        EtreCheckQuickLook - /Applications/EtreCheckPro.app 
            com.etresoft.etrecheck4 *.etrecheck 
 
    QuickLook Previews (legacy): 
        WinZip QL - /Applications/WinZip.app 
            org.7-zip.7-zip-archive *.7z 
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            public.archive.lha *.lha 
            com.rarlab.rar-archive *.rar 
            public.zip-archive *.zip 
            com.winzip.zipx-archive *.zipx 
            com.pkware.zip-archive 
            com.winzip.zip-archive *.zip 
            com.winzip.lha-archive *.lha 
        DropboxQL - ~/Library/QuickLook/DropboxQL.qlgenerator 
            com.adobe.illustrator.ai-image *.ai 
            public.text 
            org.oasis-open.opendocument.spreadsheet *.ods 
            org.oasis-open.opendocument.presentation *.odp 
            com.adobe.encapsulated-postscript *.eps 
 
Audio Plug-ins: 
    TVRemoteAudio: 1.0.1 (TeamViewer Germany GmbH - installed 2023-09-28) 
    ZoomAudioDevice: 1.0 (Zoom Video Communications, Inc. - installed 2022-12-15) 
    MSTeamsAudioDevice: 2023.31.01.2 (Microsoft Corporation - installed 2023-08-07) 
 
Backup: 
    Destinations:  
        M*****D [Local] (Last used) 
            Total size: 0 B 
            Total number of backups:  
 
Performance: 
    System Load: 70.27 (1 min ago) 45.52 (5 min ago) 19.58 (15 min ago) 
    Nominal I/O usage: 7.36 MB/s 
    File system: 8.39 seconds 
    Write speed: 1374 MB/s 
    Read speed: 4804 MB/s 
 
CPU Usage Snapshot: 
    Type Overall 
    System: 5 % 
    User: 6 % 
    Idle: 89 % 
 
Top Processes Snapshot by CPU: 
    Process (count) CPU (Source - Location) 
    Mail 63.34 % (Apple) 
    suggestd 25.30 % (Apple) 
    kernel_task 20.60 % (Apple) 
    WindowServer 16.58 % (Apple) 
    DropboxFileProvider 11.54 % (Dropbox, Inc.) 
 
Top Processes Snapshot by Memory: 
    Process (count) RAM usage (Source - Location) 
    EtreCheckPro 955 MB (Etresoft, Inc.) 
    com.apple.WebKit.WebContent (5) 580 MB (Apple) 
    Dropbox (3) 438 MB (Dropbox, Inc.) 
    DropboxFileProvider 285 MB (Dropbox, Inc.) 
    WhatsApp 226 MB (App Store) 
 
Top Processes Snapshot by Network Use: 
    Process Input / Output (Source - Location) 
    DropboxFileProvider 861 KB / 1.09 GB (Dropbox, Inc.) 
    Mail 2 MB / 196 KB (Apple) 
    mDNSResponder 389 KB / 199 KB (Apple) 
    com.apple.WebKit.Networking 394 KB / 107 KB (Apple) 
    rapportd 118 KB / 135 KB (Apple) 
 
Top Processes Snapshot by Energy Use: 
    Process (count) Energy (0-100) (Source - Location) 
    suggestd 9 (Apple) 
    WindowServer 7 (Apple) 
    DropboxFileProvider 3 (Dropbox, Inc.) 
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    Mail 3 (Apple) 
    Dropbox (3) 2 (Dropbox, Inc.) 
 
Virtual Memory Information: 
    Physical RAM: 16 GB 
 
    Free RAM: 429 MB 
    Used RAM: 7.43 GB 
    Cached files: 8.15 GB 
 
    Available RAM: 8.57 GB 
    Swap Used: 0 B 
 
Software Installs (past 60 days): 
    Install Date Name (Version) 
    2024-02-16 Adobe Acrobat (23.008.20533) (23.008.20533) 
    2024-02-16 Adobe Acrobat Reader (23.008.20533) (23.008.20533) 
    2024-02-17 macOS 14.3.1 (14.3.1) 
    2024-02-22 PhotoSweeper (4.8.5) 
    2024-02-22 Adobe Lightroom (7.2) 
    2024-02-25 Exporter (3.2.1) 
    2024-02-27 Adobe Acrobat (23.008.20555) (23.008.20555) 
    2024-02-27 Adobe Acrobat Reader (23.008.20555) (23.008.20555) 
    2024-03-01 Keeper Password Manager (16.10.13) 
    2024-03-06 Cloudflare WARP (2024.3.407) 
    2024-03-06 Video Converter X (1.3.1) 
    2024-03-07 macOS 14.4 (14.4) 
    2024-03-09 OmniFocus (3.15.6) 
    2024-03-13 Microsoft AutoUpdate (4.69.24031120) 
    2024-03-13 Microsoft Excel (16.83.24031120) 
    2024-03-13 Microsoft OneNote (16.83.24031120) 
    2024-03-13 Microsoft Word (16.83.24031120) 
    2024-03-13 Microsoft PowerPoint (16.83.24031120) 
    2024-03-13 GarageBand (10.4.11) 
    2024-03-15 ARMDC Agent Installer (1.0.0) 
    2024-03-16 Adobe Acrobat (24.001.20604) (24.001.20604) 
    2024-03-16 Adobe Acrobat Reader (24.001.20604) (24.001.20604) 
    2024-03-21 DaVinci Resolve (18.6.6) 
    2024-03-22 Adobe Acrobat (24.001.20615) (24.001.20615) 
    2024-03-25 Adobe Acrobat Reader (24.001.20615) (24.001.20615) 
    2024-03-26 Ultra Wifi (2.5.3) 
    2024-03-27 XProtectPlistConfigData (2191) 
    2024-03-27 Microsoft Teams (work or school) (24046.2813.2770.1094) 
    2024-03-28 Microsoft_Defender_101.24010.0017_Individuals_Shim_Installer (101.24010.0017) 
    2024-03-28 Adobe Acrobat (24.001.20631) (24.001.20631) 
    2024-04-01 UPDF (1.7.16) 
    2024-04-02 WhatsApp (24.6.77) 
    2024-04-04 Pages (14.0) 
    2024-04-04 Numbers (14.0) 
    2024-04-04 Keynote (14.0) 
    2024-04-04 Microsoft Outlook (16.83.24033013) 
    2024-04-04 XProtectPayloads (130) 
    2024-04-04 Adobe Acrobat Reader (24.001.20643) (24.001.20643) 
    2024-04-07 Adobe Acrobat (24.001.20643) (24.001.20643) 
    2024-04-07 Day One (2024.7) 
    2024-04-09 Cloudflare WARP 2024.3.407.0 (2024.3.407) 
    2024-04-12 Malwarebytes for Mac 
    2024-04-13 Widgy (3.3) 
    2024-04-13 Photomator (3.3.5) 
    2024-04-14 WavePad Audio Editor (19.16) 
    2024-04-14 Adobe Acrobat (24.002.20687) (24.002.20687) 
    2024-04-14 Adobe Acrobat Reader (24.002.20687) (24.002.20687) 
    2024-04-14 Avast Security (15.7.5) 
    2024-04-14 AvastHUB 
    2024-04-14 OneDrive (24.062.0326) 
    2024-04-14 macOS Sonoma (14.4.1) 
    2024-04-14 Prime Video (10.19) 
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    2024-04-14 Microsoft OneDrive (24.62.326) 
    2024-04-15 Zoom (5.17.11.31580) 
    2024-04-15 Uninstaller voor Malwarebytes for Mac (1.0) 
    2024-04-15 RosettaUpdateAuto (1.0.0.0.1.1711007790) 
    2024-04-15 macOS 14.4.1 (14.4.1) 
    2024-04-15 MRTConfigData (1.93) 
 
Clean up: 
    /Library/LaunchDaemons/com.expressvpn.expressvpnd.plist 
        /Applications/ExpressVPN.app/Contents/MacOS/expressvpnd 
        Executable not found 
 
Diagnostics Information (past 60 days): 
    2024-04-15 21:34:32 bird - Crash (270 times) 
        First occurrence: 2024-04-15 21:00:34 
        Executable: /System/Library/PrivateFrameworks/CloudDocsDaemon.framework/Versions/A/Support/bird 
        Details:  
            libsystem_c.dylib: abort() called 
 
    2024-04-15 20:30:36 EtreCheckPro.app - Hang 
        First occurrence: 2024-04-15 20:31:09 
        Executable: /private/var/folders/*/EtreCheckPro.app 
 
    2024-04-15 20:30:32 Finder.app - Hang (35 times) 
        First occurrence: 2024-04-09 12:37:46 
        Executable: /System/Library/CoreServices/Finder.app 
 
    2024-04-15 20:13:31 mdwrite - High CPU Use 
        First occurrence: 2024-04-15 20:15:23 
        Executable: /System/Library/Frameworks/CoreServices.framework/Versions/A/Frameworks/Metadata.fram
ework/Versions/A/Support/mdwrite 
 
    2024-04-15 19:35:08 Arc.app - Hang (8 times) 
        First occurrence: 2024-04-12 10:58:20 
        Executable: /Applications/Arc.app 
 
    2024-04-15 19:28:51 photolibraryd - High CPU Use (2 times) 
        First occurrence: 2024-04-15 17:08:06 
        Executable: /System/Library/PrivateFrameworks/PhotoLibraryServices.framework/Versions/A/Support/phot
olibraryd 
 
    2024-04-15 18:34:15 spotlightknowledged - High CPU Use (7 times) 
        First occurrence: 2024-04-15 09:14:26 
        Executable: /System/Library/Frameworks/CoreSpotlight.framework/spotlightknowledged 
 
    2024-04-15 17:14:41 Mail.app - Hang (8 times) 
        First occurrence: 2024-04-14 22:43:18 
        Executable: /System/Applications/Mail.app 
 
    2024-04-15 11:33:33 knowledgeconstructiond - High CPU Use (3 times) 
        First occurrence: 2024-04-14 21:17:05 
        Executable: /System/Library/PrivateFrameworks/IntelligencePlatformCore.framework/Versions/A/knowledg
econstructiond 
 
    2024-04-15 11:31:15 WinZip.app - High CPU Use 
        First occurrence: 2024-04-15 11:32:46 
        Executable: /Applications/WinZip.app 
 
    2024-04-15 08:38:24 Notes.app - High CPU Use 
        First occurrence: 2024-04-15 08:41:20 
        Executable: /System/Applications/Notes.app 
 
    2024-04-15 03:03:56 photoanalysisd - High CPU Use 
        First occurrence: 2024-04-15 03:05:38 
        Executable: /System/Library/PrivateFrameworks/PhotoAnalysis.framework/Versions/A/Support/photoanalys
isd 
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    2024-04-14 23:18:15 IntelligencePlatformComputeService - High CPU Use 
        First occurrence: 2024-04-14 23:21:05 
        Executable: /System/Library/PrivateFrameworks/IntelligencePlatformCompute.framework/Versions/A/XPCS
ervices/IntelligencePlatformComputeService.xpc/Contents/MacOS/IntelligencePlatformComputeService 
 
    2024-04-14 22:53:32 FPCKService - High CPU Use (3 times) 
        First occurrence: 2024-04-14 22:56:08 
        Executable: /System/Library/PrivateFrameworks/FileProviderDaemon.framework/XPCServices/FPCKServic
e.xpc/Contents/MacOS/FPCKService 
 
    2024-04-14 21:06:57 fileproviderd - High CPU Use (5 times) 
        First occurrence: 2024-04-14 20:44:17 
        Executable: /System/Library/Frameworks/FileProvider.framework/Support/fileproviderd 
 
    2024-04-14 18:25:38 Safari.app - Hang (2 times) 
        First occurrence: 2024-04-14 18:26:27 
        Executable: /Volumes/VOLUME/*/Safari.app 
 
    2024-04-14 18:23:38 Preview.app - Hang 
        First occurrence: 2024-04-14 18:24:28 
        Executable: /System/Applications/Preview.app 
 
    2024-04-14 18:08:28 iMovie.app - Hang 
        First occurrence: 2024-04-14 18:08:59 
        Executable: /Applications/iMovie.app 
 
    2024-04-14 18:06:06 Calendar.app - Hang 
        First occurrence: 2024-04-14 18:06:43 
        Executable: /System/Applications/Calendar.app 
 
    2024-04-12 11:14:15 WhatsApp.app - Hang 
        First occurrence: 2024-04-12 11:15:19 
        Executable: /Applications/WhatsApp.app 
 
    2024-04-12 11:05:48 Microsoft Word.app - Hang (3 times) 
        First occurrence: 2024-04-12 10:55:51 
        Executable: /Applications/Microsoft Word.app 
 
    2024-04-09 12:39:50 QuickTime Player.app - Hang 
        First occurrence: 2024-04-09 12:40:11 
        Executable: /System/Applications/QuickTime Player.app 
 
    2024-04-09 12:39:37 System Settings.app - Hang 
        First occurrence: 2024-04-09 12:40:24 
        Executable: /System/Applications/System Settings.app 
 
 
End of report 
 


