EtreCheck version: 5.6 (5212)

Report generated: 2020-08-31 20:24:53
Download EtreCheck from https://etrecheck.com
Runtime: 2:17

Performance: Excellent

Sandbox: Enabled

Full drive access: Enabled

Problem: No problem - just checking
Major Issues: None

Minor Issues:
These issues do not need immediate attention but they may indicate future problems or
opportunities for improvement.

Unsigned files - There are unsigned software files installed. Apple has said that
unsigned software will not run by default in a future version of the operating system.

32-bit Apps - This machine has 32-bits apps will not work on current versions of the
operating system.

Kernel extensions present - This machine has kernel extensions that may not work in
the future.

Sharing enabled - This machine has sharing services enabled that could be a security
risk.

Hardware Information:
MacBook Pro (15-inch, 2016)
MacBook Pro Model: MacBookPro13,3
2.70 GHz Quad-Core Intel Core i7 (i7-6820HQ) CPU: 4-core
16 GB RAM - Not upgradeable
BANK 0/DIMMO - 8 GB LPDDR3 2133
BANK 1/DIMMO - 8 GB LPDDR3 2133
Battery: Health = Normal - Cycle count = 308

Video Information:
Intel HD Graphics 530 - VRAM: 1536 MB
Color LCD (built-in) 3360 x 2100
AMD Radeon Pro 455 - VRAM: 2 GB

Drives:
diskO - APPLE SSD SM0512L 500.28 GB (Solid State - TRIM: Yes)
Internal PCI-Express 8.0 GT/s x4 NVM Express
diskOs1 - EFI [EFI] 315 MB
disk0s2 [APFS Container] 499.96 GB
disk1 [APFS Virtual drive] 499.96 GB (Shared by 5 volumes)
disk1s1 - Macintosh HD - Data (APFS) [APFS Virtual drive] (Shared - 427.23 GB
used)
disk1s2 - Preboot (APFS) [APFS Preboot] (Shared)
disk1s3 - Recovery (APFS) [Recovery] (Shared - 529 MB used)
disk1s4 - VM (APFS) [APFS VM] (Shared - 2.15 GB used)
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disk1s5 - Macintosh HD (APFS) (Shared - 11.34 GB used)

Mounted Volumes:
disk1s1 - Macintosh HD - Data [APFS Virtual drive]
499.96 GB (Shared - 427.23 GB used, 68.28 GB available, 58.47 GB free)
APFS
Mount point: /System/Volumes/Data
Encrypted

disk1s3 - Recovery [Recovery]
499.96 GB (Shared - 529 MB used, 58.47 GB free)
APFS
Mount point: /Volumes/Recovery

disk1s4 - VM [APFS VM]
499.96 GB (Shared - 2.15 GB used, 58.47 GB free)
APFS
Mount point: /private/var/vm

disk1s5 - Macintosh HD
499.96 GB (Shared - 11.34 GB used, 68.28 GB available, 58.47 GB free)
APFS
Mount point: /
Encrypted
Read-only: Yes

diSk282 - T******************S
1.85 TB (899.51 GB used, 947.71 GB free)
Mac OS Extended (Case-sensitive, Journaled)
Disk Image
Mount point: /Volumes/T***** g

Network:
Interface en0: Wi-Fi
802.11 a/b/g/n/ac
Interface en6: Bluetooth PAN
Interface bridge0: Thunderbolt Bridge

File sharing: Enabled
Screen sharing: Enabled
Remote login: Enabled

System Software:
macOS Catalina 10.15.6 (19G2021)
Time since boot: About a day

Notifications:
EtreCheck.app

one notification
NordVPN.app



2 notifications
WD Sync Service.app

2 notifications (2 scheduled)
WD Discovery.app

one notification

Security:
Gatekeeper: Enabled
System Integrity Protection: Enabled

Antivirus software: Apple and Malwarebytes

File sharing: Enabled
Screen sharing: Enabled
Remote login: Enabled

Unsigned Files:

Plugin: /Library/Internet Plug-Ins/Flash Player.plugin/Contents/Plugins/
FlashPlayer-10.6.plugin

Plugin: /Library/Internet Plug-Ins/Flash Player.plugin

Plugin: ~/Library/Internet Plug-Ins/ZoomUsPlugln.plugin

Preference Pane: /Library/PreferencePanes/Flash Player.prefPane
Apps: 55

32-bit Applications:
2 32-bit apps

Kernel Extensions:
~/Downloads/Lulu Installer.app
LulLu.kext (Objective-See, LLC, 1.2.3 - SDK 10.14)

System Launch Agents:
[Not Loaded] 15 Apple tasks
[Loaded] 157 Apple tasks
[Running] 141 Apple tasks

System Launch Daemons:
[Not Loaded] 31 Apple tasks
[Loaded] 169 Apple tasks
[Running] 135 Apple tasks
[Other] 2 Apple tasks

Launch Agents:

[Not Loaded] com.google.keystone.agent.plist (Google, Inc. - installed 2020-08-26)

[Not Loaded] com.google.keystone.xpcservice.plist (Google, Inc. - installed
2020-08-26)

[Running] com.malwarebytes.mbam.frontend.agent.plist (Malwarebytes Corporation -
installed 2020-07-15)



[Not Loaded] com.microsoft.update.agent.plist (Microsoft Corporation - installed
2019-07-26)

[Not Loaded] com.teamviewer.teamviewer.plist (TeamViewer GmbH - installed
2020-08-31)

[Not Loaded] com.teamviewer.teamviewer_desktop.plist (TeamViewer GmbH - installed
2020-08-31)

[Running] com.wdc.WD-Discovery.plist (Western Digital Corporation Branded Products
Group - installed 2020-08-28)

[Running] com.wdc.WD-Sync-Service.plist (Western Digital Corporation Branded
Products Group - installed 2018-05-07)

[Running] com.wdc.WDTrashObserver.plist (Western Digital Corporation Branded
Products Group - installed 2020-08-28)

Launch Daemons:

[Loaded] com.apple.installer.osmessagetracing.plist (Apple - installed 2019-09-19)

[Loaded] com.google.keystone.daemon.plist (Google, Inc. - installed 2020-08-26)

[Loaded] com.malwarebytes.HelperTool.plist (Malwarebytes Corporation - installed
2019-06-05)

[Running] com.malwarebytes.mbam.rtprotection.daemon.plist (Malwarebytes
Corporation - installed 2020-08-16)

[Running] com.malwarebytes.mbam.settings.daemon.plist (Malwarebytes Corporation -
installed 2020-07-15)

[Loaded] com.microsoft.autoupdate.helper.plist (Microsoft Corporation - installed
2019-07-26)

[Running] com.nordvpn.osx.helper.plist (TEFINKOM & CO S.A - installed 2019-09-13)

[Loaded] com.parallels.toolbox.UninstallAppsHelper.plist (Parallels International GmbH
- installed 2019-08-12)

[Loaded] com.teamviewer.Helper.plist (TeamViewer GmbH - installed 2020-08-19)

[Not Loaded] com.teamviewer.teamviewer_service.plist (TeamViewer GmbH - installed
2020-08-31)

User Launch Agents:
[Not Loaded] com.hp.devicemonitor.plist (HP Inc. - installed 2019-07-31)
[Not Loaded] com.hp.productresearch.plist (HP Inc. - installed 2019-07-31)

User Login Items:
[Loaded] AdGuard Login Helper (App Store - installed 2020-04-17)
Modern Login Item
/Applications/AdGuard for Safari.app/Contents/Library/Loginltems/AdGuard Login
Helper.app

[Not Loaded] LaunchAtLoginHelper (Yvette Testut - installed 2019-09-25)
Modern Login ltem
/Applications/AltServer.app/Contents/Library/Loginltems/LaunchAtLoginHelper.app

[Not Loaded] Audio Cast for Chromecast Launch Helper (App Store - installed
2019-04-29)
Modern Login ltem
/Applications/Audio Cast for Chromecast.app/Contents/Library/Loginltems/Audio
Cast for Chromecast Launch Helper.app



[Not Loaded] Evernote Helper (App Store - installed 2019-12-26)
Modern Login ltem
/Applications/Evernote.app/Contents/Library/Loginltems/EvernoteHelper.app

[Not Loaded] EvernoteLauncher (App Store - installed 2019-12-26)
Modern Login ltem
/Applications/Evernote.app/Contents/Library/Loginltems/EvernoteLauncher.app

[Not Loaded] Folx Schedule Helper (ELTIMA LLC - installed 2019-08-09)
Modern Login ltem
/Applications/Folx.app/Contents/Library/Loginltems/FolxScheduleHelper.app

[Loaded] HourLoginHelper (App Store - installed 2020-02-21)
Modern Login ltem
/Applications/Hour.app/Contents/Library/Loginltems/HourLoginHelper.app

[Running] NeatDownloadManager (Javad Motallebi - installed 2020-08-05)
Application
/Applications/NeatDownloadManager.app

[Loaded] NordVPNLauncher (TEFINKOM & CO S.A - installed 2019-09-13)
Modern Login ltem
/Applications/NordVPN.app/Contents/Library/Loginltems/NordVPNLauncher.app

[Not Loaded] SpeedTestHelper (App Store - installed 2020-08-29)
Modern Login ltem
/Applications/Speedtest.app/Contents/Library/Loginltems/SpeedTestHelper.app

[Running] Sync (Sync.com Inc. - installed 2019-10-04)
Application
/Applications/Sync.app

[Not Loaded] TilesHelper (Michelangelo De Simone - installed 2020-04-29)
Modern Login ltem
/Applications/Tiles.app/Contents/Library/Loginltems/TilesHelper.app

[Loaded] WD App Manager (Western Digital Corporation Branded Products Group -
installed 2019-06-26)
Application
/Applications/WD App Manager/WD App Manager.app

[Loaded] WD App Manager Helper (Western Digital Corporation Branded Products
Group - installed 2019-06-26)
Modern Login ltem
/Applications/WD App Manager/WD App Manager.app/Contents/Library/Loginltems/
WD App Manager Helper.app

[Not Loaded] WhatsApp Login Helper (App Store - installed 2020-08-22)
Modern Login ltem
/Applications/WhatsApp.app/Contents/Library/Loginltems/WhatsApp Login

Helper.app



[Not Loaded] HP Device Monitor (HP Inc. - installed 2019-01-10)
Modern Login ltem
/Library/Printers/hp/Frameworks/HPDeviceMonitoring.framework/Versions/1.0/
Helpers/HP Device Monitor Manager.app/Contents/Library/Loginltems/HP Device
Monitor.app

[Not Loaded] HP Product Research (HP Inc. - installed 2019-01-10)
Modern Login ltem
/Library/Printers/hp/Utilities/HPPU Plugins/ProductimprovementStudy.hptask/
Contents/Helpers/HP Product Research Manager.app/Contents/Library/Loginltems/HP
Product Research.app

[Not Loaded] AppCleaner SmartDelete (Julien Ramseier - installed 2020-05-19)
Modern Login ltem
~/Downloads/AppCleaner.app/Contents/Library/Loginltems/AppCleaner

SmartDelete.app

[Loaded] Haptic Touch Bar (Zaozhuang Shizhong District Bopsoft Sales Department -
installed 2019-11-06)
Application
~/Library/Containers/com.etresoft.EtreCheckMAS/Data/Downloads/Haptic Touch
Bar.app

[Loaded] Pock (Pierluigi Galdi - installed 2019-11-04)
Application
~/Library/Containers/com.etresoft.EtreCheckMAS/Data/Downloads/Pock.app

Internet Plug-ins:
FlashPlayer-10.6: 24.0.0.194 (? - installed 2017-01-22)
Flash Player: 24.0.0.194 (? - installed 2017-01-22)

User Internet Plug-ins:
ZoomUsPlugln: (? - installed 2020-05-23)

Safari Extensions:
AdGuard (App Store - installed 2020-04-17)
AdGuard Custom (App Store - installed 2020-04-17)
AdGuard Other (App Store - installed 2020-04-17)
AdGuard Privacy (App Store - installed 2020-04-17)
AdGuard Safari Icon (App Store - installed 2020-04-17)
AdGuard Security (App Store - installed 2020-04-17)
AdGuard Social (App Store - installed 2020-04-17)
AdvancedBlocking (App Store - installed 2020-04-17)
Folx (ELTIMA LLC - installed 2019-08-09)

3rd Party Preference Panes:
Flash Player (? - installed 2016-12-16)

Backup:
Auto backup: Yes
Volumes being backed up:



Destinations:
Trommeeeeeeeeen [Network] (Last used)

Total size: 1.85 TB
Total number of backups: 39
Oldest backup: 2020-06-12 00:58:44
Last backup: 2020-08-31 17:58:42

6 local snapshots

Oldest local snapshot: 2020-08-30 20:46:22

Last local snapshot: 2020-08-31 20:22:30

Performance:
System Load: 2.09 (1 min ago) 2.08 (5 min ago) 1.87 (15 min ago)
Nominal I/0 speed: 2.65 MB/s
File system: 37.64 seconds
Write speed: 1555 MB/s
Read speed: 2323 MB/s

CPU Usage Snapshot:
Type Overall
System: 4 %

User: 5 %
Idle: 91 %

Top Processes Snapshot by CPU:
Process (count) CPU (Source - Location)
Other processes 35.42 % (?)
EtreCheck 24.74 % (App Store)
AMPDevicesAgent 2.92 % (Apple)
macmain.sh 2.41 % (Sync.com Inc.)
trustd 1.42 % (Apple)

Top Processes Snapshot by Memory:
Process (count) RAM usage (Source - Location)
EtreCheck 548 MB (App Store)
Safari 229 MB (Apple)
Notes 182 MB (Apple)
NordVPN 179 MB (TEFINKOM & CO S.A)
photoanalysisd 145 MB (Apple)

Top Processes Snapshot by Network Use:
Process Input / Output (Source - Location)
Other processes 290 MB / 343 MB (?)
AMPDevicesAgent 7 KB / 10 KB (Apple)
AMPDeviceDiscoveryAgent 1 KB / 2 KB (Apple)
SystemUIServer 0 B / 1008 B (Apple)
routined 0 B/ 0 B (Apple)

Virtual Memory Information:
Physical RAM: 16 GB

Free RAM: 3.62 GB



Used RAM: 7.72 GB
Cached files: 4.66 GB

Available RAM: 8.28 GB
Swap Used: 147 MB

Software Installs (past 30 days):
Install Date Name (Version)
2020-08-06 EtreCheck (5.6)
2020-08-12 PDF Professional (2.7.1)
2020-08-12 PDF to Word Converter (3.3.63)
2020-08-13 macOS Catalina 10.15.6 Supplemental Update
2020-08-13 Google Earth (1.3.14.131)
2020-08-13 Gatekeeper Compatibility Data (1.0)
2020-08-13 EPSON Printer Software Update (3.3)
2020-08-16 Malwarebytes for Mac (1.0)
2020-08-20 Friendly Streaming (4.8)
2020-08-20 XProtectPlistConfigData (2129)
2020-08-20 MRTConfigData (1.66)
2020-08-22 WhatsApp (2.2033.10)
2020-08-26 TeamViewer (15.9.4)
2020-08-26 iMovie (10.1.15)
2020-08-28 Kamino (2.1.0(379))
2020-08-29 Speedtest (1.17)
2020-08-30 AVG AntiVirus (19.6)
2020-08-30 AVGHUB

Diagnostics Information (past 7-30 days):

End of report



